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Executive Summary

The purpose of this Indigenous Peoples Planning Framework (IPPF) is to define requirements and
approaches for the Climate Resilience and Water Security in Angola project to meet requirements
under the World Bank’s Environment and Social Standard (ESS) 7: Indigenous Peoples/Sub-Saharan
African Historically Underserved Traditional Local Communities! (IP/SSAHUTLC). This includes
requirements for project design and implementation where indigenous peoples are affected directly
or indirectly by project components. Project activities that affect indigenous peoples do not
commence until an Indigenous Peoples Plan (IPP) is developed and approved by the World Bank and
its implementation partners.

The Climate Resilience and Water Security in Angola expects to improve Water, Sanitation and
Hygiene (WASH) services and water resources development in targeted areas (Huila, Namibe, Cunene,
Benguela, Cuanza Sul, Cuando Cubango, Zaire) and strengthen the institutional capacity for climate
resilience in the water sector. The project includes activities that address the improvement of water
access services, the medium-term structural causes of climate vulnerability (information, physical
investments, institutional strengthening) while providing the foundation for long-term resilience.

The project consists of four components: Component 1 - Improving water, sanitation and hygiene
(WASH) services in urban and rural areas in Angola; Component 2 - Strengthening Water Resources
Management for Climate Resilience; Component 3 - Project Management, and Component 4 -
Contingent Emergency Response Component (CERC)

This IPPF identified groups that meet the ESS 7 criteria based on available information and
consultations—the San (!Xun and Khwe), Kwisi, Ovahimba and Ovatwa—and in addition it
recommends a basic remote pre-screening by email questionnaire to be carried out by municipal
administrators and, where available, civil society organisations. This pre-screening is to ensure that
any other groups meeting ESS 7 criteria will be identified in municipalities and provinces where
information is limited but there is a possibility of such groups being present. This screening will take
place before activities commence in community settings. While not necessarily meeting ESS 7 criteria,
it should be noted that multiple pastoralist groups in Cunene and Huila Provinces share traits with the
San, Kwisi and Ovatwa and are significantly vulnerable, compounded by the ongoing drought
conditions in southern Angola.

The IPPF is a precursor and guidance for an Indigenous Peoples Plan (IPP), developed in the project
preparation phase and in advance of the finalisation of implementation plans for activities affecting
indigenous peoples, which will address specific Project activities once they are defined in terms of risk,
impact, mitigation and ensuring the participation and benefit of indigenous peoples in the Project.

This IPPF outlines actions and recommends measures, to be further defined in an Indigenous Peoples
Plan (IPP), including: sensitization for key staff partners on indigenous peoples; inclusion of
community leaders in preliminary local planning or project awareness sessions; assessment of
application of FPIC; detailed consultations with communities in target areas, and ensuring sustainable
water management, water infrastructure and/or sanitation investments.

1 http://pubdocs.worldbank.org/en/837721522762050108/Environmental-and-Social-
Framework.pdf##fpage=89&zoom=80




The IPP formulation will involve consultation with stakeholders and particularly with the indigenous
peoples, to ensure their communities benefit from improved social and economic outcomes within
the Project, and to avoid or mitigate any negative consequences. The IPP will further define costs,
roles and responsibilities, monitoring and evaluation of the measures to be taken within the Project.
It will also confirm grievance mechanisms in place. The IPP must be cleared by the World Bank.



1. Introduction

The purpose of this Indigenous Peoples Planning Framework (IPPF) is to define requirements for the
Project under the World Bank’s Environment and Social Standard (ESS) 7: Indigenous Peoples/Sub-
Saharan African Historically Underserved Traditional Local Communities? (IP/SSAHUTLC). This includes
organizational arrangements, requirements for project design and project implementation where
indigenous peoples are affected directly or indirectly by project components.

The IPPF is a precursor and guidance for an Indigenous Peoples Plan (IPP)3, which will address specific
Project activities once they are defined in terms of risk, impact, mitigation and ensuring the
participation and benefit of indigenous peoples in the Project. The IPP formulation during the project
preparation phase will involve consultation with stakeholders and particularly with the indigenous
peoples, to ensure their communities benefit from improved social and economic outcomes within
the Project, and to avoid or mitigate any negative consequences. It is important to note circumstances
under ESS 7 where Free, Prior and Informed Consent (FPIC) must be obtained, but regardless
consultations with indigenous peoples must be carried out in a participatory and fair manner (see
section 4.3).

The IPP will also further define costs, roles and responsibilities, monitoring and evaluation of the
measures to be taken within the Project, and confirm grievance mechanisms in place. Project activities
that affect indigenous peoples do not commence until such a plan is developed and approved by the
World Bank and its implementation partners. The IPP must also be cleared by the World Bank.

This IPPF sets out the potential positive and adverse impacts of the Climate Resilience and Water
Security in Angola, guidelines for social assessments, consultations, and carrying out free, prior and
information consent (FPIC), as well as capacity needs and requirements for the grievance response
mechanism (GRM), monitoring and evaluation (M&E) and budget.

2. Project Description

Angola is the third largest economy in Sub-Saharan Africa (SSA). Its rapid growth, following 25 years
of civil which ended in 2002, has been unpinned by oil production. Due to fluctuations in oil prices, a
high rate of population growth and institutional shortcomings, the high rate of growth from 2002 to
2015 has not been maintained, and the population continues to faces significant inequalities, with
many Angolans lacking adequate service delivery in rural and urban areas.

Increasing measures are being taken under the current President, Jodo Lourengo, to improve service
delivery and reduce inequality. However, this process has also been impacted by the continuing
COVID-19 global pandemic and years of severe drought, especially in the south of Angola. The annual
average number of people affected by drought in Angola is expected to rise from a current estimate
of 1.9 million to 7.9 million in 2051-2100 due to future climate change and socio-economic projections.
The annual average number of people directly affected by floods is expected to shift from 25,500 to
115,00 in the same period and under the same conditions (CIMA, UNDRR, 2019).

2 http://pubdocs.worldbank.org/en/837721522762050108/Environmental-and-Social-
Framework.pdf#fpage=89&zoom=80

3 http://documentsl.worldbank.org/curated/en/972151530217132480/ESF-Guidance-Note-7-Indigenous-
Peoples-English.pdf




The Project Development Objective is therefore to improve Water, Sanitation and Hygiene (WASH)

services and water resources development in targeted areas and strengthen the institutional capacity

for climate resilience in the water sector.

This project includes activities that address the improvement of water services delivering in urban &

rural areas, and medium-term structural causes of climate vulnerability (information, physical

investments, institutional strengthening) while providing the foundation for long-term resilience.

The project consists of the following components:

Component 1: Improving water, sanitation and hygiene (WASH) services in urban and rural
areas in Angola. Rehabilitation and expansion of water supply, sanitation, and hygiene
services; strengthening sanitation planning in medium-sized cities; improved adaptation
through rural water supply and drought resilience in Southern Angola. Consists of Component
1a: Building Resilience in Provincial Utilities: Rehabilitation and Expansion of Water Supply
Production and Distribution in medium-size cities, and Sanitation Planning Strengthening and
Capacity Development, and Component 1b: Strengthening rural water supply systems to build
drought resilience in the South of Angola.

Component 2: Strengthening Water Resources Management for Climate Resilience
Institutional support with technical assistance and key studies, and support to a
comprehensive improvement of community-level infrastructure.

Component 3: Project Management. Project implementation, monitoring and compliance
with the environmental and social standards framework

Component 4. Contingent Emergency Response Component (CERC). This component will
provide immediate response to eligible emergencies through the reallocation of funds from
the Project.

2.1. Geographic Focus

The project activities will take place in seven Provinces within Angola: Huila, Benguela, Zaire, Cuando

Cubango, Kwanza Sul, Namibe and Cunene. These Provinces have a total combined population of 9.7

million people. The project aims to benefit at least 500,000 people from drought alleviation.

Access to Access to Open
. Total Poverty .

Province Pooulation Rate Improved Improved | Defecation

P Water Sanitation | Status (%)
Huila (PDISA2) 2,653,754 46.4 49.9 32.9 62.3
Benguela 2,351,348 33.8 63.3 52.1 44 .4
Zaire 634,061 15.9 68.6 73.7 14.3
Cuando Cubango 566,780 44.4 56.3 51.5 39.4
Kwanza Sul 1,993,025 50.3 34.8 31.6 66.6
Namibe 530,637 26.3 75.5 45.3 53.8
Cunene 1,053,928 53.8 65 14.4 85.2
USRI 9,783,533 38.7 59.1 43.1 52.3

Average Percentages




Table 1: Project summary (adapted from Annex 1, Project Concept Note)

| Component 1a
Components 1b and 2

Cuanza Sul

Vs

Benguela -

Namibe

Cuando Cubango

Map 1: Project areas (Source Annex 1, Project Concept Note)

Cunene r

2.2. Methodology for the IPPF

Due to the global COVID-19 pandemic this IPPF was drafted remotely, using email, telephonic
interviews, desk research and consultations conducted by OCADEC, MBAKITA and community
members during November and December 2021. The basis of some of this IPPF also results from a
World Bank scoping mission regarding ESS 7 to Huila, Namibe and Cunene in March 2020, where
community and stakeholder interviews were conducted, though not relating directly to this project.

The process included:

i. Project Document Review: A desk review of project documents, has been carried out subject to
updated documentation (currently project concept note, ESRS). A review of current Government
of Angola guidelines on COVID-19, related World Bank procedures, and the COVID-19 situation
in southern Angola has also carried out.

ii. Literature Review: A desk review of situational, water supply, and climatic issues affecting
indigenous peoples was carried out, including the effects of prolonged droughts in southern
Angola. A review of common issues experienced in neighbouring countries when supplying water
to similar indigenous groups was also carried out, and utilising the consultant’s experience of
water issues in Namibia.



Consultation design: Consultations included community and local authority consultations
through civil society organisations. Due to timelines and travel restrictions consultations were
carried out via third parties. These included two organisations in Provinces with San populations,
Huila and Cuando Cubango, and another organisation to consult with nomadic pastoralists in
Cunene and Namibe. There are also San populations in Cunene, Moxico and southern Benguela,
but these will not be reached due to time and budget constraints.

A questionnaire was designed by the consultant in Portuguese, and orally translated where
needed into local languages (for example San languages or Otjiherero dialects). The questionnaire
was based on project objectives and World Health Organisation guidelines for household water
and sanitation surveys.*

The NGOs involved with consultations were:

e OCADEC (Organizacao Crista de Apoio ao Desenvolvimento Comunitario): An NGO based in
Lubango, principally serving San in Huila Province with education, human rights and advocacy
activities in Cunene, and occasionally in Cunene, Kuando Kubango and Moxico.
ocadec.angola@gmail.com

e MBAKITA (Missdo de Beneficéncia Agro-pecudria do Kubango, Inclusdo, Tecnologia e
Ambiente): Based in Menongue, MBAKITA works principally in Cuando Cubango with
agricultural training, health, livelihoods and human rights issues with San communities.
mbakitaangola@hotmail.com

e HIPO (Hizetjitwa Indigenous Peoples' Organization): a cross-border organisation of Ovahimba,
Ovatjimba and Ovatwa based in northern Namibia. HIPO is community-based and is less
structured, hence alternative assistance will be used if necessary.

Consultation sites for San communities included : Mupembati and Hupa in Huila, and Jamba
Cueio, Mbundo and Ntopa, Cuando Cubango. Consultation sites for pastoralist groups included
Virei in Namibe.

Consultation implementation: Consultations were aimed both at Key Informants (community
leaders, development practitioners) and community members, ensuring both men and women,
young and old are included. Local government staff relevant to the project were also consulted,
including the Ministry of Energy and Water, Municipal Administrators (where available) and the
Ministry of Social Action, Family and Women’s Promotion using a simplified questionnaire to
assess priority needs in the area. Organisations assisting with consultations were provided funds
for staff time and travel. Photographs, names and gender of participants were recorded.

Draft consultation analysis and recommendation, formulated from the literature review and
consultation feedback, drafting IPPF report and subsequent and final IPPF versions based on
feedback and comments. Post-approval, the IPPF will be disseminated and consultations held for
the final IPPF with communities.

4

https://www.who.int/water sanitation health/monitoring/oms brochure core questionsfinal2460

8.pdf



3. World Bank ESS 7 Criteria

The World Bank identifies Indigenous Peoples/Sub-Saharan African Historically Underserved

Traditional Local Communities as having the following characteristics in varying degrees>:

Self-identification as members of a distinct indigenous social and cultural group and recognition
of this identity by others; and

Collective attachment® to geographically distinct habitats, ancestral territories, or areas of
seasonal use or occupation, as well as to the natural resources in these areas; and

Customary cultural, economic, social, or political institutions that are distinct or separate from
those of the mainstream society or culture; and

A distinct language or dialect, often different from the official language or languages of the
country or region in which they reside.

ESS 7 also applies to communities or groups of Indigenous Peoples/Sub-Saharan African Historically

Underserved Traditional Local Communities where the groups no longer inhabit ancestral territories

in the project area, because of forced severance, conflict, resettlement programs, dispossession,
natural disasters or urbanisation.

The objectives of ESS 7 are:

To ensure that the development process fosters full respect for the human rights, dignity,
aspirations, identity, culture, and natural resource-based livelihoods of Indigenous
Peoples/SSAHUTLC;

To avoid adverse impacts of projects on Indigenous Peoples/SSAHUTLC or, when avoidance is
not possible, to minimize, mitigate and/or compensate for such impacts;

To promote sustainable development benefits and opportunities for Indigenous
Peoples/SSAHUTLC in a manner that is accessible, culturally appropriate and inclusive;

To improve project design and promote local support by establishing and maintaining an
ongoing relationship based on meaningful consultation with the Indigenous
Peoples/SSAHUTLC affected by a project throughout the project’s life cycle;

To obtain the Free, Prior, and Informed Consent (FPIC) of affected Indigenous
Peoples/SSAHUTLC as described in ESS7 if required (see below).

To recognize, respect and preserve the culture, knowledge, and practices of Indigenous
Peoples/ SSAHUTLC, and to provide them with an opportunity to adapt to changing conditions
in a manner and in a time- frame acceptable to them.

Measures to ensure the above ESS 7 requirements must be put into place in the Project before
activities with Indigenous Peoples/ SSAHUTLC commence. Consultation quality and broad inclusion is
a particularly important factor in ESS 7 requirements, and is further detailed below:

5 The World Bank Environmental and Social Framework, p.77
http://pubdocs.worldbank.org/en/837721522762050108/Environmental-and-Social-Framework.pdf

6 Defined as generations of physical and economic ties to land customarily used or occupied by the group



Community Consultations

Engaging with indigenous peoples to ensure the Project’s objective, local ownership and participation,
and to avoid negative consequences involve steps, including at minimum:

e Stakeholder analysis and engagement planning

o Disclosure of information

e Meaningful consultation in a culturally appropriate and inclusive manner, including gender
and age.

The terms meaningful consultation implies:

(a) Involving indigenous people’s representative bodies and organizations (e.g. sobas, villages heads,
community leaders, community-based)

(b) Provide sufficient time for the processes required for indigenous peoples to make informed
decisions

(c) Allow for indigenous peoples’ participation in the design of project activities or mitigation measures
that could potentially affect them either positively or negatively.

Additionally, while indigenous peoples’ FPIC is not required in every project, other principles of Free,
Prior, and Informed Consent below should be observed in consultation procedures.

Free, Prior, and Informed Consent (FPIC)

FPIC provides principles to ensure consultations with local communities are fair, balanced and
inclusive, and in particular require explicit consent (by consensus) to be given to project activities
affecting indigenous peoples in certain ways. The principles are

e Free: consent given voluntarily and without coercion, intimidation or manipulation. A process
that is self-directed by the community from whom consent is being sought, unencumbered
by coercion, expectations or timelines that are externally imposed;

e Prior: consent is sought sufficiently in advance of any authorization or commencement of
activities;

¢ Informed: nature of the engagement and type of information that should be provided prior
to seeking consent and also as part of the ongoing consent process;

e Consent: collective decision made by the right holders and reached through a customary
decision-making process of the communities.”

The World Bank’s ESS 7 sets out conditions under which projects require FPIC:

1. Projects that have adverse impacts on land and natural resources subject to traditional
ownership or under customary use or occupation;

2. Projects that have cause relocation of Indigenous Peoples/Sub-Saharan African Historically
Underserved Traditional Local Communities from land and natural resources subject to
traditional ownership or under customary use or occupation; or

7 For further information on FPIC see the World Bank Guidance Note for Borrowers - Environmental & Social
Framework for IPF Operations ESS7: Indigenous Peoples/ Sub-Saharan African Historically Underserved
Traditional Local Communities, p.10



Projects that have significant impacts on Indigenous Peoples/Sub-Saharan African Historically
Underserved Traditional Local Communities’ cultural heritage that is material to the identity
and/or cultural, ceremonial, or spiritual aspects of the affected Indigenous Peoples/Sub-
Saharan African Historically Underserved Traditional Local Communities’ lives.

Should FPIC be a requirement, the Project will contract independent specialists, who have experience
of working with that specific community, or failing that similar experience with other indigenous

peoples or comparable socioeconomic groups. These specialists will assist in the identification of the

project risks and impacts, and assist the consultation process.

In the absence of FPIC requirements, consultations must be carried out in a meaningful way, including

the following characteristics as defined in ESS 7 guidance:

Begins early in the project planning process to gather initial views on the project proposal and
inform project design;

Encourages stakeholder feedback, particularly as a way of informing project design and
engaging stakeholders in the identification and mitigation of environmental and social risks
and impacts;

Continues on an ongoing basis;

Is based on the prior disclosure and dissemination of relevant, transparent, objective,
meaningful, and easily accessible information in a time frame that enables meaningful
consultations with stakeholders in a culturally appropriate format, in relevant local
language(s) and understandable to stakeholders;

Considers and responds to feedback;

Supports active and inclusive engagement with project-affected parties;

Is free of external manipulation, interference, coercion, discrimination, and intimidation; and
Is documented and disclosed by the Borrower.



4. Indigenous Peoples in the Project Target Areas

Groups considered indigenous peoples under World Bank ESS 7 guidance are found chiefly in the
provinces of Namibe, Huila, Cunene and Cuando Cubango, and the midpoint estimate of the total
combined population of these groups of 50,000. Information on these groups can be found in this
section. Information on indigenous peoples in Angola is increasing, but remains limited in terms of
widely available data. As illustrated in this section, the lack of information impacts planning and
additional pre-screening for indigenous peoples is required in some areas to limited demographic and
socioeconomic data. At the provincial and municipal level some data collection is carried out and
surveys have been carried out by civil society organisations, which may complement and confirm
information gathered for this project.

Assessment of Provinces and Application of ESS 7 criteria

The following assessment of the Provinces in regard to the presence of populations meeting ESS 7
criteria, or likelihood of those populations being present, is made based on currently available
information.

Note that basic pre-screenings are recommended (see 4.2 below), that can be conducted by email
with provincial and municipal health or administrative staff, and NGOs, especially in cases where both
information is limited and proximity to populations meeting ESS 7 criteria is possible. This may be a
more rapid and cost effective method of assessment to define where to focus planning resources
regarding ESS 7.

a) Cuanza Sul: No populations meeting ESS 7 criteria reported or expected. No screenings
recommended.

b) Zaire: No populations meeting ESS 7 criteria reported; remote screening recommended in
municipalities bordering the Democratic Republic of the Congo due to potential small
populations of “forest peoples”.

c¢) Namibe, Huila, Cunene, Cuando Cubango and Benguela: Populations meeting ESS 7 criteria
are known or have been reported; remote screening recommended in the all municipalities
of these provinces where project activities occur; remote screening recommended in the
respective southernmost municipalities of Benguela province due to proximity to known
populations meeting ESS 7 criteria (Baia Farta, Chongeroi, Cubal and Ganda) and reports of
small San populations.

4.1. Additional screening in municipalities where groups meeting ESS 7 criteria may be present

Government data, academic literature, NGOs and field visit confirm the presence of groups meeting
ESS 7 criteria in Namibe, Cunene, Huila, Cuando Cubango and parts of Moxico Provinces. As
information is limited regarding indigenous peoples in Angola, the project will ensure that a basic
screening questionnaire, to be completed via email or fax, is sent to municipalities where communities
meeting ESS7 criteria are likely to be found. For example, small numbers of San or Kwisi could be
feasibly present in border areas of Benguela Province, the municipalities of Baia Farta, Chongeroi,
Cubal and Ganda.



Batwa, Bambuti and other forest peoples (also referred to as “pygmies”, a pejorative term) have not
been reported in northern Provinces of Angola. However, there is a distinct lack of socioeconomic and
ethnographic data in these areas, and it remains possible that such groups being present in small
numbers due to a) their historical presence groups in Angola and b) current presence of such groups
close to the border in neighbouring Democratic Republic of Congo. If present, they may now

participate in informal labour and agriculture, rather than traditional livelihoods.

Therefore, the same basic pre-screening should also be carried out with local municipal
administrators, and/or local MINEA, MCTA and MASFAMU staff, to confirm the presence, or lack
thereof, of any groups potentially meeting ESS 7 in Zaire. The pre-screening questionnaire is attached
as Annex 3. The process should be included in the IPP development or by the PIU in partnership with
local Provincial and Municipal officials, and the Ministry of Energy and Water.

Should additional municipalities be recorded to have groups meeting ESS 7 criteria they will be

included in IPP development following ESS procedures.

4.2. General information on indigenous peoples in the Project target areas

Diversity and Vulnerable Communities in Angola

Principal comunidades
Major communities

Nyanyeka Humbe
[ Ganguela

Mbundu

Herero

Ambo

Comunidadesmenores
Smaller communities

Ambuela por exemplo
Cuanhama for example

Mulondo |

San

Cuanhama

Muhi
na__NIHE Mudimba

An illustrative map of approximate locations of some of the diverse ethnic groups in Namibe, Huila and Cunene
Provinces® (Mendelsohn, 2018)

8 Mendelsohn JM, Mendelsohn S (2018) Sudoeste de Angola: um Retrato da Terra e da Vida. South West
Angola: a Portrait of Land and Life. Raison, Windhoek



Angola is ethnically diverse, with over 40 languages spoken within the country. Many Angolans are
subject to rural poverty and experience resource, infrastructure or geographic limitations that reduce
access to service provision, health, education and the formal economy. It should therefore be noted
that while this IPPF deals specifically with indigenous peoples as defined under ESS7, many urban,
rural and pastoralists communities in Angola share challenges related to resources, isolation,
language, culture and representation. Any measures in the Project that result from this IPPF may be
applicable to wider communities, and in settlements where both indigenous peoples and other local
communities are found, measures should be applied in an equitable fashion.

Categories and nomenclature

Angola, in common with many African states, does not employ the term ‘indigenous peoples’. When
specifically referred to, the collective names of San and certain pastoralist groups are used (usually
preferred by such groups), or one of several terms including:

e Most vulnerable groups (grupos mais vulnerdveis), a term which is applied to many groups
including women, persons with disabilities, communities affected by poverty to a greater
extent than others

e Ethnolinguistic minorities (minorias etnolinguisticas)

e Autodctones, which is understood to refer to groups in similar context to indigenous peoples.

Due to Angola’s diverse population and many languages, multiple names are often used for the same
group of people or community, consisting of both different terms and geographic references. There is
currently no standardisation within Government for these usages. In general, the usages of ‘c’ and ‘k’,
‘U’ and ‘W’ are often interchangeable. In addition, various prefixes are used in Bantu languages for
plural or singular groups®, frequently including Mu-, Ova-, Va-, Ba- in southern Angola, hence
Ovahimba, Muhimba and Himba refers to the same group.

Furthermore, it should be noted that across Sub-Saharan Africa the Bantu word “twa” and derivatives
is used as a label for many groups, with literal meanings of ‘stranger’, ‘foreigner’, ‘other’ in various
Bantu languages. Therefore, there is not necessarily any significant link between Ovatwa discussed
below, San groups who are sometimes labelled Twa or Abatwa, the Twa people of south west Zambia,
and Batwa groups found in Democratic Republic of Congo near Angola’s north west border. It appears
that the Kwisi and Kwepe are often referred to Vatwa or Vatua, but not necessarily include the Ovatwa
found living in similar areas to Ovahimba further south and east. The term Curocas is also used in
relation to these groups, particularly the Kwepe, but is sometimes used to refers to the peoples of the
geographic area close to Tombua and the Curoca River, not the Kwepe alone.

Analysis is complicated by the range of names used for these groups, both within Angola and between
different academic schools of thought. The lack of standardisation of names used in World Bank
projects and in government would assist the coordination and implementation of research, data
collection, development planning and projects.

9 McCormack, A. (2008). Subject and object pronominal agreement in the southern Bantu languages: From a
dynamic syntax perspective.

10 see for example, Jeffreys, M. (1953). The Batwa: Who Are They? Africa: Journal of the International African
Institute, 23(1), 45-54. Retrieved June 8, 2020, from www.jstor.org/stable/1156032
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4.2.1. The Sanin Angola

The term “San” is a collective name for groups with comparable hunter-gatherer heritage and
languages utilising click consonants®?, but with their own group names, customs, culture, history and
language. They are often referred to a Bushmen, a term that is pejorative to some and acceptable to
others. While some groups are more closely related to one another, others are from separate
language families and geographically distant areas. San people are one of the oldest and most
genetically diverse human groups studied in world, with archaeological evidence of their presence in
southern Africa for a minimum of 20,000 years, with some estimates up to 150,000 years ago. The San
now consist of between 130,000 and 200,000 people in 15 main groups, spread over Angola, Zambia,
Zimbabwe, Botswana, Namibia and South Africa.

In previous decades, anthropologists estimated the population of San of Angola to number around
5,000. However, the population appears more likely to be between 10,000 and 20,000 based on
government and NGO findings.*? For example, in 2016 MINARS (Ministério da Assisténcia e Reinsercio
Social) registered over 8,000 San individuals in alone.®® This would make Angola potentially the third
largest San population in southern Africa after Botswana and Namibia, with populations of
approximately 60,000 and 40,000 San respectively.

The long-term occupation of the San across southern Angola is indicated by historical records,
including rock art, cultural records, colonial accounts and the usage of Khoisan languages in southern
Angola (including the recently extinct language of the Kwepe people, Kwadi, in Namibe). The largest
population of San in Angola is likely to be in the provinces of Cunene or Cuando Cubango, with San
communities also found in Huila and southern areas of Moxico.

In general, the various San groups identify themselves with their respective group names rather than
the external terms. The San* in Angola are also referred to as “khoisan”, “koisan”, “vassequele” and
“kamussequele” among other terms. Khoisan (or Khoesan) is also the term for the larger family of
languages within which San languages are categorised, and in South Africa denotes members of

groups related but distinct to the San, such are Griqua and Nama.

San groups in Angola are principally the !Xun (!Kung) in Huila, Cunene and in smaller numbers in
Cuando Cubango, and the Khwe who largely are found in Cuando Cubango. Small numbers of San in
Moxico are likely also Khwe. Both the !Xun and Khwe are also found in northern areas of Namibia and
Botswana. Angola’s If speak one of between three to five dialects, and while two dialects exist for
Khwe speakers. There may a small population of Kede speakers (also known as Hai| |om) or their
descendants in Cuando Cubango. While the San languages of IXun and Khwedam are spoken within
their communities, use may be decreasing due to a lack of mother tongue education, economic
pressures and discrimination. Hence many San speak the languages of neighbouring Bantu groups.

11 pifferent are clicks denoted by the symbols: |, ||, !, #, ©

2 Field surveys by the NGOs OCADEC, MBAKITA and ACADIR

13 MINARS is now integrated into MASFAMU (Ministério da Ac¢3o Social, Familia e Promog3o da
Mulher/Ministry of Social Action, Families and the Promotion of Women). A total of 8092 San people were
registered by MINARS, consisting of 985 (12%) adult men, 1,311 adult women (16%), 2,303 boys (28%) and
3,493 girls (43%).

1% |n this report, the term “San” is used as it remains the it was selected by San political representatives at
regional meetings in 1998 and 2003, attended by San from Botswana, Namibia, South Africa and Angola, as the
preferred term for broad reference to the many distinct San groups.
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While in the past the San were hunter-gatherers, most San southern Africa now live on a combination
of subsistence agriculture, informal manual work and food aid, though a number of significant
traditional livelihood practices remain, including gathering of bush foods and in some cases hunting
and craft production.

NGO reports, research studies and news articles, show that Angola’s San appear to share similar
socioeconomic challenges, marginalisation and deprivation found among the San in neighbouring
countries, together with experience over 25 years of civil and cross-border conflict since 1966. Many
San from Angola fled across the border to Namibia during the conflict in Angola, joining or been co-
opted into service with the South African Defence Force (SADF) during the border war in Namibia’s
independence struggle, which included a range of Angolan forces (principally FNLA/UNITA alongside
the SADF and FAPLA/MPLA alongside Namibia’s PLAN) and their allies. Hence a significant number of
IKung from Angola and their descendants are found in eastern Namibia and the Northern Cape region
of South Africa.

Three Angolan registered NGOs have specific areas of work with San communities. These are:

e OCADEC (Organizacao Crista de Apoio ao Desenvolvimento Comunitario): An NGO based in
Lubango, principally serving San in Huila Province, but having implemented education, human
rights and advocacy activities in Kuando Kubango, Cunene and Moxico. Has previously
implemented project components on access to HIV/AIDS services and education for San
communities and works closely with Provincial Government.

e MBAKITA (Missdo de Beneficéncia Agro-pecuaria do Kubango, Inclusdo, Tecnologia e
Ambiente): Also based in Menongue, MBAKITA works principally in Cuando Cubango with
agricultural training, health, livelihoods and human rights issues with San communities, but
also carries out some activities in Huila, Cunene and Moxico.

e ACADIR (Associdcao de Conservacdo do Ambiente e Desenvolvimento Integrado Rural): A
Menongue-based NGO working with San communities on issues of education, advocacy and
human rights.

OCADEC, ACADIR and MBAKITA have a range of reports on their work with San communities. As with
many Angolan NGOs, they experience difficulties due to the low availability of civil society funding for
their activities. It should be noted that missionary organisations also have carried out work with San
communities in southern Angola, however information on the scope and type of support is not easily
available.

It has been noted that the national and international political representation of Angolan San is weak,
and no single institution exists to ensure adequate representation or advocacy. The San in Angola do
receive some media attention on a national level, with the national broadcaster TPA featuring short
reports on the San and with some coverage in national newspapers.

4.2.2. Ovahimba, Ovatwa and Ovatjimba

Several groups likely meeting ESS 7 criteria are found in south west Angola, mainly within Namibe and
Cunene Province: the Ovahimba, Ovatjimba, and Ovatwa. Varying estimates put the combined
population of these groups between 20,000 to 60,000. All speak dialects of the Herero language, which
differ but are mutually intelligible, and in general share similar livelihood patterns. They are also
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present in north west Namibia, and some cross-border migration occurs for jobs, resources and
services, and in particular to access healthcare and education.

These groups rely to a greater or lesser extent on pastoralism and subsistence agriculture, and while
such groups are often referred to as nomadic pastoralists, as with the San, they likely moved between
various territories, depending on resource availability, particularly grazing, and rainfall or drought
cycles. In the present day such groups may continue to move between territories through
transhumance corridors, grazing areas or family groups, but are in general considerably more
sedentary than in the past due to the provision of water, infrastructure, service provision and
agricultural support at particular locations, as well as reduced land and resource availability, and
changes in climate.

Herero-speaking pastoralist groups in southern Angola follow matriclan systems, where members are
linked through the clan of their mothers. These matriclans roughly, though not always, align with
differing ethnicity. Though distinct groups, the Ovahimba, Ovatjimba, (and Ovazemba, see below) are
likely related, whereas the Ovatwa appear to be less so, but have adopted the former’s culture and
livelihoods (they are perhaps more closely related to the Kwisi).*

The Ovahimba found in south-west Angola and north-west Namibia, and speak a dialect of the Herero
language. Ovahimba women are particularly well-known for their appearance, including continued
traditional practices of braiding their hair and applying a red mixture of ochre and butterfat to their
hair and skin. The Ovahimba self-identify and have been recognised as indigenous peoples at an
international level, especially through their advocacy and campaigns over land issues in Namibia. It is
not clear whether that level of organisation and representation is also present in Angola. Population
estimates tend to be close to 50,000 for Namibia and Angola combined, so likely in the tens of
thousands. In areas where more Ovahimba are found, for example parts of southern Cunene, they are
often wealthy compared to their neighbours due to the relatively large numbers of cattle owned.
Therefore, while very vulnerable to drought, often extremely remote and a minority in national terms,
Ovahimba can be somewhat dominant in relations between local communities.

Historically the Ovatwa (Ovatue, Twa, Vatua, Vatwa) were predominantly hunter-gatherers and
continue to have lower livestock numbers than the Ovahimba, who tend to own substantially larger
cattle numbers than other pastoralist groups in their areas. The Ovatwa are considered to be of lower
economic and social status by the pastoralist Ovahimba, and often provide herding and other services
to Himba households. As with the Ovahimba, Ovatjimba and Ovazemba, the Ovatwa are also found
across the border in north-west Namibia, where they are classified as a ‘marginalised community’ the
government along with the Ovatjimba and San. The population size of Ovatwa in Angola is unknown,
but as in Namibia likely to number in the thousands.

Little information exists on the Ovatjimba, who appear to be lesser in population size and between
the Ovahimba and the Ovatwa in their social and economic status. The Ovatjimba are a semi-nomadic
pastoralist group, who have historically relied on both cattle and hunter-gatherer livelihoods. In
similarity to the Ovahimba, the Ovatjimba speak a dialect of Herero. The population size is unknown.

15 Oliveira S, Fehn A-M, Aco T, et al. Matriclans shape populations: Insights from the Angolan Namib Desert
into the maternal genetic history of southern Africa. Am J Phys Anthropol. 2017;00:1-18.
https://doi.org/10.1002/ajpa. 23378
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In neighbouring Namibia, the Ovatjimba number more than the Ovatwa but less than the Ovahimba,
so estimates are likely to be in the thousands.

4.2.3. The Mukwisi

The Mukwisi (Kwissis, Mucuissi, Cuissis, Cuisses, sometimes also referred to as Vatua) are a small
population, likely numbering in the thousands, found in Namibe, Huila and Cunene. They previously
spoke a Bantu language, which became extinct sometime in the last 20 to 50 years. They now speak a
Herero language, Kuvale, of their neighbours. Kwisi sometimes use the group name of neighbouring
peoples, for example the Kuvale who they often live near and work for (much like the Ovatwa with
the Ovahimba), or identify by geographic area. These relationships are not as equals, however. There
is also a group known as Ovakwandu in the Serra das Neves region (Kwandu language of Mashi people
further east), who may or not be the same group as Kwisi.®

It should be noted that the name Kwisi is used pejoratively by neighbouring (higher status) groups and
hence can be taken as very offensive by the Mukwisi themselves, many of whom avoid using it.
Therefore, care should to taken when referring to such groups directly or indirectly, to understand the
appropriate terms for each locality.

While the Kwisi people are well described by anthropologists and linguists, and recognised by local
communities in consultations by World Bank staff, some claims have arisen that Kwisi are poorer
members of other pastoralist or former-pastoralist groups. Genetic analysis of individuals claiming a
Kwisi identity has shown differing genetic identities to neighbouring Kuvale individuals.’®> The
following possibilities, separately or in combination, exist as grounds for this idea: periodic
government or NGO assistance targeting Kwisi communities could result in others identifying as Kwisi,
the term Kwisi may have adopted to also describe poorer members of certain groups?’, or Kwisi could
have similar connotations to ‘twa’, in that it might both be a group label and a general term
differentiating economic or cultural identities.

Whatever the case, it is clear that there are Kwisi who a distinct ethnic group, though the term may
also be used to more generally describe people of lower economic and social status in other groups.
The Ovatwa are also considered of a lower status, and a marked similarities exist between both groups
roles with their socially higher status neighbours as semi-nomadic ‘peripatetic’ groups, providing
services rather than fully adopting livestock or agricultural practices.

4.3. Vulnerable groups in southern Angola

While municipalities where the San, Ovahimba, Ovatwa, Ovatjimba and Kwisi are present will require
inclusion in IPP processes following ESS 7 procedures, a number of other groups that may not meet
ESS 7 criteria, but are vulnerable and subject to the effects of limited remote area service provision,
poor food security, limited livelihoods and climate change, are found in southern Angola. They are

6 Linda Jordan. A Comparison of Five Speech Varieties of Southwestern Angola: Comparing OluHumbe,
OluCilenge, OluKwandu, OluNgendelengo, and OluKuvale in the Kamucuio Municipality, Namibe Province.
2015. SIL Electronic Survey Reports 2015-017. 1-29.

17 See Argenta, M. Marcas da etnicidade: indumentdéria e pertenca étnica no Curoca, sudoeste de Angola.
2012. Dissertation, Universidade Federal de Santa Catarin.
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mostly pastoralists or recent former-pastoralists. Due to their vulnerable status, key Project
stakeholders (Government ministries, municipalities, Executive Committee or Project Implementation
Unit - PIU) may wish to include some of these groups in consultations for IPP design, though it is not
a requirement under ESS 7.

The Kwepe: The Kwepe are a small group Kuvale-speaking people, formerly speakers of Kwadi, a
Khoesan language that recently became extinct during the last 15 to 40 years. They live near to the
coastal areas of central-west Namibe. The population size is unknown, but from studies and
geographic range likely to be small. They have similar subsistence patterns to neighbouring Kuvale
and Kwisi community members, though are perhaps between the two in socioeconomic hierarchy.

The Ovazemba: Another Herero-speaking pastoralist cross-border group somewhat similar to the
Ovahimba, and seem to have a smaller population than other Herero-speaking pastoralist groups. In
Namibia the Ovazemba and Ovahimba are not included in the ‘marginalised communities’ grouping
set by the government for increased assistance, as they may tend to have locally comparatively higher
numbers of cattle. However, on a national level in both countries they constitute a minority and lack
service provisions due to the remote areas in which they live.

Other pastoralist groups in southern Angola: Pastoralist communities in southern Angola are diverse
in identity, culture and socioeconomic situation. While a large number of groups exist, many of the
groups are interrelated linguistically, culturally, socially and economically.

Members of a few of these groups retain a largely pastoralist lifestyle, though are not “truly” nomadic,
in the sense that limited migrations take place in the same transhumance corridors. For example,
seasonal migrations in the far south still take place, and during the drought cattle were moved to areas
of better grazing significantly far away. Others are sedentary or semi-sedentary, through the provision
of water infrastructure and increasing agriculture, services and land distribution. Some live in peri
urban areas close to towns or in nodal villages.

Loosely grouped (non-exhaustive and subject to amendment) by language or dialect, these pastoralist
groups include:

Otjiherero speakers:

e Ovakuvale, Ovahumbe (Ovankumbi), Ovabundu, Ovandimba, Ovahakaona, Ovakavona,
Ovatjavikwa.!®

Nyaneka-Nkhumbi speakers:

¢ Nyanyeka, Ngambwe, Humbi, Handa, Muhila (Mwila).
Oshivambo speakers:

e Oshikwanyama and limited numbers of Oshindonga.

While not necessarily meeting ESS 7 criteria, such groups share some characteristics and
vulnerabilities of groups that do meet ESS 7 criteria, and this should be taken in account for Project
planning, consultations and measures for social benefits or mitigation.

18 The Ovatjavikwa were highlighted by Casa Civil to the World Bank as being potentially very vulnerable.
Further information is needed on this group to assess their situation.
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4.4. Support by the Government of Angola

The Government of Angola implements programmes that specifically address San and certain
pastoralist groups, both through national line ministries and provincial government.

The Ministry of Social Action, Families and the Promotion of Women (MASFAMU) has a mandate to
support and integrate San communities and pastoralist groups into the mainstream economy under
the broader concept of support to vulnerable groups. MASFAMU’s mission is to implement social
policies and programs for the most vulnerable population groups, fight poverty, defend and
strengthen family welfare, promote women, community development, and guarantee gender equality
and equity (Presidential Decree 19/18 of January 29, 2018). In November 2021, MASFAMU and the
National Council for Social Action (CNAS) held a two-day conference in Lubango on marginalised ethnic
minorities in Angola, focused on the San and nomadic pastoralists.

The Social Action Fund (FAS), an agency under the Ministry of Territorial Administration (MAT),
supports and contributes to the promotion of sustainable participatory development among the
poorest and most vulnerable populations through poverty alleviation programs and stabilization. FAS
representatives recently carried out a scoping mission of San communities, which were presented in
the above November conference. FAS has received substantial investment from the World Bank.

The Ministry of Health and Ministry of Education carry out programmes with specific components on
San and pastoralist communities, including mobile health services and access to clinics. Provincial
government and municipal administrations are the direct service providers to such communities, and
often have greater amounts of data than at central government.

Overall support includes the provision of food aid, equipment and training for agriculture, schools,
clinics, education provision and in some cases housing. While a range of activities take place, the lack
of comprehensive reporting for government projects reduces the ability to form a coherent national
overview or assess the impacts of such activities.

Various support programmes for livelihoods and education are carried out with San and pastoralist
communities in Angola by United Nations agencies (for example FAO and UNICEF) in partnership with
the government. Currently NGO engagement remains limited with indigenous peoples in Angola,
though some projects are being implemented, including by OCADEC, MBAKITA and ACADIR mentioned
above.
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5. Legal and Institutional Framework for Indigenous Peoples in Angola
5.1. International definitions of indigenous people

The African Commission on Human and Peoples’ Rights (ACHPR) has undertaken work on defining
“Indigenous Peoples” in the African context. They list the following characteristics of Indigenous
Peoples:

¢ Their cultures and ways of life (i.e. livelihoods, customs, dress, housing) differ from dominant
society, and are under threat, in some cases to the point of extinction

¢ The survival of their way of life depends on access and rights to their lands and the natural
resources

¢ They often live in inaccessible regions which are geographically isolated

¢ They suffer from various forms of marginalization, politically, economically and socially

¢ They often suffer from discrimination as they are often regarded as less developed and less
advanced than more dominant sectors of society

e National, political and economic structures which often reflect the interests and activities of the
national majority, can threaten the continuation of their cultures and ways of life and impede their
ability to fully participate in their futures and development

e They self-identify as being member of a socio-cultural group and others in that group recognize
them as a member.

The ACHPR findings, approved by African member states including Angola, also note that:

i. Theterm “Indigenous Peoples” in Africa does not mean first habitants of a given area, in exclusion
of other African communities or people who arrived at a different time;
ii. Indigenous Peoples in Africa do not seek special or new rights, but equality with their fellow
nationals, including recognition and protection of their customary land rights and their cultures;
iii. Indigenous Peoples in Africa do not seek the right to self-determination for the purpose of
secession but as a tool for inclusive governance, conflict resolution and sustainable development;
iv. In many African countries several ethnic groups can qualify as minorities, a concept which is also
growing in scope to include religious, linguistic and other groups, but are not necessarily
Indigenous Peoples.

In the African context, the ACHPR observes that the term “Indigenous Peoples” should not be
confused with the use of the word indigenous, meaning akin to “originating”, as Indigenous Peoples
rather refers to groups of peoples who have experienced unique discrimination and injustices. Current
or former hunter-gatherer groups are routinely recognised as Indigenous Peoples by the ACHPR under
these guidelines.

The United Nations gives no precise international definition of Indigenous Peoples is used, but the
following criteria are used:

e Self-identification as Indigenous Peoples at the individual level and accepted by the
community as their member.

e Historical continuity with pre-colonial and/or pre-settler societies

e Strong link to territories and surrounding natural resources

e Distinct social, economic or political systems

e Distinct language, culture and beliefs

e Form non-dominant groups of society
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e Resolve to maintain and reproduce their ancestral environments and systems as distinctive
peoples and communities.

5.2. Frameworks and Institutions within Angola
The Constitution

The Angolan Constitution has wide ranging provision, some of which are directly relevant to
indigenous peoples. The Constitution broadly provides for civil and political rights, including security
(Article 36), freedom of expression and information (Article 40), freedom of association (Article 48)
and participation in public life (Articles 52). It also explicitly recognises traditional authorities (Title 6 -
Local Government, Chapter 3).

Rights to property (Article 37) include the rights of local communities. Environmental rights are
enshrined in Article 39 against pollution, for protection of the environment and conservation.
Intellectual property is dealt with in Article 42 but does not mention traditional knowledge. Article 15
recognises access and use of land by local communities, though ascertains that all land is ultimately
property of the state. Land and property may be expropriated for compensation under the
Constitution. Additionally, Article 16 establishes that natural resources are the property of the state,
and Article 3 declares sovereignty over the development and use of natural, biological and non-
biological resources.

Angola is a monist state, and Article 13 specifies that international law forms an integral part of the
Angolan legal system, including approved or ratified international treaties and agreements.

National Policies and Legislation
a. Water specific legislation

Law No. 6/02 on Water use (2002) is the principal law and provides for water property, general
principles of water management, water resources register, and water use planning and institutional
organisations.

There are numerous laws, policies and decrees related to water in Angola, links to which can be found
on the FAOLEX policy database.’® While community water management is promoted in Angolan
policies, there is no direct legislation regarding water access for pastoralist communities or indigenous
peoples.

b. Other relevant legislation

The Government of Angola operates National Development Plans (Plano De Desenvolvimento
Nacional), currently for the period 2018-2022, that include broad measures to reduce poverty and
serve vulnerable communities. There is also a long-term development plan up to 2025, ‘Angola 2025:

19 http://extwprlegsl.fao.org/cgi-
bin/faolex.exe?rec_id=000018&database=valid&search type=link&lang=eng&format name=@ESW
AT
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Angola um Pais com Futuro’®, which includes the aim of ensuring the availability of social services to
the families, in particular to the most vulnerable families, along with a range of socioeconomic
objectives.

Angola has wide ranging legislation. For further details, collated Angola legislation can be found on a
number of online repositories.?* Of particular note for indigenous peoples:

e The Land Act No. 9/04 provides for property rights, rural community rights, natural resources, land
classification, registration, expropriation and concession. The act gives recognition customary
rights and rural community land, as well as to transhumance corridors. However, rural community
land rights rest upon “useful and effective” land usage. In 2018, an interministerial commission
was founded to promote the registration of rural land for local communities (Presidential Decision
No. 14/18).

e Law No. 15/05 approving the Basic Agricultural Development Act provides guidance on the use of
natural resources, but focusing on the agricultural domain. Law No. 6/17 on Forest and Wildlife
Basic Legislation provides guidance on the sustainable use of forests and wildlife.

e The Framework Act for Social Protection (Law No. 7/04 of October 2015), which aims to reduce
inequality and improve social integration and economic and social development, provides special
protection measures to protect the most vulnerable groups, including “persons in severe poverty”.

International Agreements

The Government of Angola is signatory to ILO107, the Indigenous and Tribal Populations Convention
of 1957, which it ratified in 1976, though reporting is limited. Angola is signatory to several
international treaties of relevance to the rights of Indigenous Peoples, including ICERD (International
Convention on the Elimination of All Forms of Racial Discrimination), CEDAW-OP (Convention on the
Elimination of All Forms of Discrimination against Women including the Optional Protocol on
reporting), CRC (Convention on the Rights of the Child), ICCPR (International Covenant on Civil and
Political Rights) and CESCR (Committee on Economic, Social and Cultural Rights). Angola also voted in
favour of the United Nations Declaration on the Rights of Indigenous Peoples in 2007, which though
non-binding does confer agreement to develop national policies that embrace the aims of that
declaration.

Gap Analysis of ESS 7 and National Legislation

While GoA recognises the need for projects and activities that focus on the most vulnerable and
marginalised communities, including the San and nomadic pastoralists, recognition of these groups is
not well reflected in national policy:

e GOA does not recognise the concept or application of “indigenous peoples”. Though the
vulnerability of groups such as the San and nomadic pastoralists is increasingly recognised by
government in practice, but not as yet in specific policy.

20 http://extwprlegsl.fao.org/docs/pdf/ang184675.pdf
2 http://www.fao.org/faolex/country-profiles/general-profile/en/?is03=AGO / www.ecolex.org /
https://www.legis-palop.org
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e The Constitution enshrines a broad anti-discrimination approach and the provision of basic
services to the most poor communities, which Is reflected in national planning documents.

e MASFAMU provides an institutional and policy focal point for ethnic minorities, though lacks
a detailed overall policy to coordinate and deliver government services to these groups.

e Protections for indigenous peoples’ culture, traditional livelihoods and languages are limited
or do not exist in national legislation.

e GoOA, in common with many governments in Africa, does not apply principles of free, prior and
informed consent to development planning in policy or practice. However, traditional
leadership is recognised, and specifically for minority groups under a National Department of
Communities and Institutions of Traditional Power, transferred in 2018 from the Ministry of
Territorial Administration and State Reform to the Ministry of Culture.

Hence, specific measures under ESS7 are not well catered for in Angola’s national legalisation,
though broader related measures targeting vulnerability do exist, and elements of the World Bank
policy are found in practice.
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6. Addressing the Needs of Indigenous Peoples with the Project
6.1. Comparative approaches to water management among pastoralist and San communities

Whilst substantive work is being carried out in Angola on San and nomadic pastoralist groups, there
is a greater body of available academic work in neighbouring Namibia. In particular, despite some
substantive differences, comparisons can be drawn between the Kunene Region of north west
Namibia and Namibe and Cunene in Angola. These adjoining areas not only share similar climate and
landscapes, but many of the same groups also — members of the same family are often found on both
sides of the border. Currently, due to severe drought conditions, number of pastoralists have crossed
into Namibia to seek grazing and support.

The project should seek to share experiences in both directions across the border, in particular when
providing and managing water for nomadic pastoralists and the San. Links to some examples of
literature of interest are provided below. A limited but broader body of work is available on the
inclusion of indigenous peoples in water governance, the leading conclusions being around effective
community participation and understanding of cultural values and practices related to water
management.

Beyond effective participation and recognition of traditional knowledge, in particular San and nomadic
pastoralist communities in Namibia have greatly benefitted in health and livelihoods from reliable and
clean water supplies, but have been negatively affected by:

e Susceptibility to climate change and severe drought due to livelihoods, environments and
poverty.

e Limited training or capacity building of local community and municipal water management
bodies.

e Limited maintenance training and service availability, and local availability of parts for water
pumps, including positive and negative aspects of solar, electric, fuel and manual pumps.

e Insufficient depth of boreholes or water storage given extreme drought fluctuations in rainfall
and water table.

e Weaknesses in the sustainable management of water resources, including rising population
numbers and livestock reducing water availability or quality.

e Costs associated with water services where metering is installed or where diesel pumps,
generators or frequent maintenance are required.

e Limited or non-preferential access to water where such groups form a lower social or less
wealthy minority within wider communities.

6.2. Potential Impacts of the Project on Indigenous Peoples

Overall, the project is expected to bring positive impacts to indigenous peoples, including indigenous
women, due to the provision of water as a right and basic service, through some potential for negative
impacts to indigenous peoples and other vulnerable groups exists. Risks are present within the project,
especially regarding inclusion of indigenous peoples and ensuring investments are suitable for
communities in question.

As mentioned in the Concept Environmental and Social Review Summary and this document, issues
of access and information to geographically remote communities, sensitivity to literacy, language and
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cultural barriers and inclusion in consultations may require differing resources and approaches to
other groups.

Hence, while negative effects should be limited, the task remains to ensure that indigenous peoples
are included in and benefit from the project to same extent as other beneficiaries. In all projects,
potential and known current situational issues for indigenous communities in Angola that should be
taken into considered include:

e Geographic isolation — financial, infrastructure and time restrictions of reaching remote
communities

e Language and communication challenges — the need ensure participation and understanding of
activities and services, and consent if necessary (including FPIC)

e Discrimination — local social and cultural barriers may exist due to socioeconomic hierarchies.

e Limited resources and infrastructure — limits to service delivery and local participation due to
restricted means to do so.

With regards to these barriers and the previous section, specific project related concerns for
indigenous peoples therefore relate to:

e Participation in project design and water management: the provision of information to,
inclusion and education of targeted indigenous communities.

e Suitability of management structures, infrastructure and equitable access to water and
sanitation: ensuring measures taken by the project are sustainable for the livelihoods, resources,
culture and social conditions of San and nomadic pastoralist communities. This should also take
into account ensuring access to water where drought may cause resource competition for water
between communities.

Specific issues may affect indigenous woman, in common with other women in marginalised rural
communities — for example, they risk being less involved with project planning due to patriarchal
systems of governance (although despite male dominance, women have strong roles in both San and
nomadic pastoralist cultures), and maybe less included in new livelihood opportunities that may
develop from improvements in water supply and management. On the other hand, women are often
tasked with fetching water from wells, streams, communal taps and other sources, and hence stand
to benefit from improved water infrastructure, in terms of reduced time and labour, and in some cases
reduced risk. Reduced risk may include shortening long journeys to fetch water, which can present
risks when alone, and also availability of nearby toilets, curtailing the need to walk into uninhabited
areas at night for open defecation.

Community questionnaires were carried out in the formulation of this IPPF to contribute to analysing
and addressing these issues (see section 6.3, also Annex 3).

Suggestions for the types and scope of interventions under an Indigenous Peoples Plan (IPP) to be
developed at the start of the project are outlined below. These may differ in the IPP as the Project
planning process is finalised, due to additional information gathered or reprioritisation within the
Project, but provide guidance to develop an IPP in line with current project goals.
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6.3. Consultation Findings

To provide additional information to this IPPF in relation to groups meeting ESS 7 criteria in Angola,
questionnaires were carried out with San communities and Huila and Cuando Cubango Provinces (5
villages in total), and in Namibe and with semi-nomadic pastoralists. The latter consultations were
subject to lengthy delays due to factors beyond the control of the IPPF process, and will be updated
as the information is received. Representatives of MASFAMU and MINEA were also included in the
corresponding Provinces..

The questionnaire, provided in Portuguese, used relevant questions from the World Health
Organisation guidelines for household water and sanitation surveys??, and additional questions
specifically related to the project. Questionnaires were carried out individually or in small groups with
the Soba or headman (as available at the location), and in somewhat larger group interviews with
community members. Smaller focus groups with women were carried out separately.

6.3.1. Summarised findings from community consultations

The following findings are summarised from questionnaires delivered in the field by local non-
governmental organisations. The overall issues experienced by communities consulted were generally
poor access to clean drinking water, with some exceptions, and poor access to water for livelihoods
activities, which compounds the effects of drought and ongoing food insecurity.

a) Populations consulted

Five settlements were consulted between 1 December 2021 and 13 December 2021.
e Jamba-Cueio, Jamba-Cueio Commune, Rivungo Municipality, Cuando Cubango.
e Mdundo, Caiundo Commune, Menongue Municipality, Cuando Cubango.
e Ntopa, Caiundo Commune, Menongue Municipality, Cuando Cubango.
e Hupa, Tchiqguaqueia Commune, Cacula Municipality, Huila.
e Mupembati, Mupembati Commune, Quipungo Municipality, Huila.

Total number of participants: 276 (113 women, 163 men).
Total female to male headed households in settlements: 155 female,158 male.
Languages spoken: !Xun, Nhaneka, Tchokuwe, Umbundo, Portuguese.

b) Communications
Literacy levels: low to very low. Communications access: telephone access is generally limited but
available, poor or no internet access, some radio coverage, with the exception of Cuando Cubango
where settlements surveyed had no communication. This underscores the need for in person
information through meetings, with translation where necessary, though some use of telephones and
radio programmes is possible.

¢) Land and housing
A mix of informal housing built with construction materials and traditional housing built with natural
resources, with the exception of Cuando Cubango where only traditional housing was used. Most
communities have legal title to the land they occupy provided by the government. This may have

22 https://www.who.int/water_sanitation_health/monitoring/oms _brochure core gquestionsfinal24608.pdf
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relevance to obtaining FPIC should any investments take place that displace or disrupt community
members, though given the importance put on water access is likely to reach consent with undue
concern. Again, the exception is Cuando Cubango, where the communities surveyed lived on State
land without title, and in one case apparently on private land (this may be an individual leasehold).

d) Employment
Low levels of formal employment; mainly occasional informal employment (for example, labour).
Otherwise largely subsistence: small scale crop and livestock production, primarily for own use, and
collection of wild plants for own consumption and sale. Note that in Cuando Cubango reliance on
natural resources is far higher, and livelihoods are limited. It should be noted that the lack of income
generation is both limited because of few resources including water, and limits community
maintenance and resources to obtain water.

e) Main sources of water
Reliability of water supplied varied somewhat, but was only judged as regularly unreliable in Cuando
Cubango. However, San communities in Huila were aware of other villages without water supplies,
and requested they should be assisted.
Drinking, washing and cleaning: Locally dug wells, springs and less frequently boreholes. Locally dug
wells, springs and less frequently river water (via “Caleluia” motorbikes with water tanks) and
boreholes. Often local well are shared with livestock by necessity or accident. In Cuando Cubango
reliance on seasonal water sources, rainwater harvesting and rivers was also common. Preferred
source if available: boreholes, piped water from rivers or other permanent sources, or dams.
Agriculture and livestock: Locally dug wells, rainwater. In Cuando Cubango reliance on seasonal water
sources, rainwater harvesting and rivers was also common. Preferred source if available: improved
wells, irrigation systems, dams, rainwater collection, boreholes.

f) Water collection
Some settlements had water close by or in the settlement. The furthest water collection point was a
locally dug well 5km from the settlement. In some villages in Cuando Cubango, during dry season
people have to look for water sources further away, which may take up to 4 hours. In all cases water
collection relied upon women and children.

g) Sanitation
Water treatment by communities: rare to none. It is notable that basic cleaning methods where water

is not sourced from boreholes do not appear to frequently used (allowing settling was mentioned
once, no mention of basic filtering, ash, etc). Villages did report varying amounts of disease and
diarrhoea that could be linked to water quality.

Access to toilets: Largely open defecation, some pit latrines except in Cuando Cubango. Preferred
toilets: Open defecation. It should be noted that due to large areas of land and often dry conditions,
the impacts of open defecation are often less obvious for rural communities in semi-arid southern
Africa. Substantive behaviour change is often needed through participatory training.

h) Maintenance and management

Maintenance tends to be provided by the communities, or not at all. A such, maintenance issues that
require expenditure remain outstanding. In Cuando Cubango there was little or no infrastructure in

24



the villages visited in any case. Other communities who do not have an active water management
committee are aware of a previous water committee existing. Maintenance was a central concern of
communities — essentially little maintenance exists.

i) Project attitudes
Aspirations: to improve health, particularly among children, and improve water access for the wider
community, and improve livelihood opportunities.

Concerns: the sustainability of maintenance of project infrastructure investments was the main
concern raised.

Specific issues raised by women: Focus groups with women highlighted perceived direct benefits of
reduced distances and time to fetch water, ability to improve hygiene practices. As women and
caregivers they noted improved water and sanitation would reduce diarrhoea, and other waterborne
or related diseases such as cholera, especially in children, and children would spend more time in
school with an adequate water supply.

It should be noted that, while the consultations make it clear that villages consulted may not benefit
directly from the project, participants in general have in the past or continue to experience pressures
and barriers from a lack of available water, especially clean water for drinking. There is therefore an
expectation created from consultations that some positive change should be seen.
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6.3.2. Photographs of community consultations in Hupa and Mupembati, Huila
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6.3.3. Summarised findings from local MASFAMU and MINEA representatives

Local government representatives reported that the situation regarding reliable, clean and adequate
water supply to communities that are the focus of this report, are generally poor. This is combination
of outdated or non-existent infrastructure, remote areas, and lack of prioritisation. This situation has
been compounded by the economic situation than Angola has faced over recent years, drought and
climate change, and more recently COVID-19. The economic challenges also present difficulties for
government and communities in foreign exchange, and therefore obtaining equipment and parts.

As well as support for infrastructure and financial sustainability, creation and establishment of water
management committees in the communities were mentioned as important, and improving access
roads.

There are variable experiences across communities in southern Angola. In Huila, the San community
in Mupembati the water infrastructure has been inoperative for more than 10 years and no resources
have been available to repair it, whereas in Hupa the community have a relatively new and working
pump system, though maintenance is problematic. Some repairs in Mupembati may have been carried
out after the consultations, which also indicates a potential advocacy issue for these communities.

In Cuando Cubango, despite the extraordinary water wealth that province can access, potable water
is non-existent for the San and agropastoral communities. Communities draw water directly from
rivers, defecate in the open and do not have community latrines, as there is a lack of infrastructure in
their communities.

Water access and management policies have not been well implemented in these areas, and there is
also a limited number and resources for civil society. As such there is also a very limited amount of
non-government support, and little health and water management capacity.

Communities frequently experience health issues linked to poor water quality: malaria, diarrhoea and
other diseases such as cholera, leptospirosis, schistosomiasis, typhoid and parasites.

MINEA and MASFAMU representatives stated a need for more support in terms of water resources
management, investment for access to clean drinking water and support for civil society partnerships.
The project could contribute to these goals, and general improvements in food and energy security,
human and environmental health.

6.4. Screenings and social assessment of indigenous peoples’ needs and barriers
6.4.1 Recommended Additional Pre-Screenings (see section 4.2)

As described earlier in this IPPF, basic remote pre-screenings via email should be carried out with
municipality staff, and where possible local NGOs, to assess the presence or absence of indigenous
peoples in those provinces mentioned below:

a) Cuanza Sul: No populations meeting ESS 7 criteria reported or expected. No screenings

recommended.

b) Zaire: No populations meeting ESS 7 criteria reported; remote screening recommended in
municipalities bordering the Democratic Republic of the Congo due to potential populations.



c¢) Namibe, Huila, Cunene, Cuando Cubango and Benguela: Populations meeting ESS 7 criteria are
known or have been reported; remote screening recommended in the all municipalities of these
provinces where project activities occur; remote screening recommended in the respective
southernmost municipalities of Benguela province due to proximity to known populations
meeting ESS 7 criteria (Baia Farta, Chongeroi, Cubal and Ganda) and reports of San populations.

The Project Implementation Unit (PIU) or Executive Committee may decide to carry out such pre-
screenings before or within the process of Indigenous Peoples Plan formulation. Where pre-screening
provides additional information on groups potentially meeting ESS 7, these should be further
investigated and if confirmed, included in IPPF preparation. It should be noted that other World Bank
projects with the Government of Angola may carry out similar screenings to meet ESS 7 criteria. Where
such screenings occur, World Bank staff may share screening results to ensuring effective use of

resources.
6.4.2 Social Assessments

In order to define the needs of indigenous peoples in Provinces where groups meeting ESS 7 criteria
have identified, and to increase that municipalities knowledge and inclusion of such communities,
social assessments should be carried out where the presence of groups meeting ESS 7 criteria has
been confirmed or may be confirmed by additional screening.

Annex 1 outlines a targeted social assessment for the purposes of ESS 7. In addition to these
requirements, the social assessment processes is an opportunity to gather further information on
indigenous peoples needs, and possible project intervention areas, in relation to water access and
supply, and WASH. Note that project activities for indigenous peoples should not be defined until
adequate information for sustainable and relevant interventions is gathered, through participatory
processes such as the social assessment and ESIA.

Social assessments will be carried out with the assistance of a consultant, with experience of working
with those specific communities, or failing that similar experience with other indigenous peoples or
comparable socioeconomic groups. contracted to produce the Project’s IPP. It must include the
following elements, subject to any restrictions or precautions due to the ongoing COVID-19 global
pandemic (also see below):

e Participation of indigenous peoples, taking into account culture, language and location of
communities

e Participation or consultation with local NGOs, government offices and, where relevant, academic
institutions

e Obtain basic socioeconomic data through interviews and focus groups communities, including
water & sanitation needs

e Obtain needs on communication for behaviour change in WASH for indigenous peoples (through
knowledge, attitudes and practices assessment on WASH)

e Ensure issues of challenges and successes in water & sanitation and other service delivery, and
civil registration/identity documents provision are investigated with communities.

e Ensure discussions over the benefits and possible negative effects of the Project’s activities.

e Data sets must be comparable across Municipalities and Provinces.

Local government representatives, NGO staff and academics who are familiar with such groups should
participate in design and implementation of the assessments. By using local offices, organisations and
academic institutions (for example for enumeration) to assist with social assessments, capacity and



focal points will also be improved regarding such communities. It should be noted that municipalities
in Angola often have significant amounts of data collected which is not readily accessible on a national
level.

Due to the COVID-19 pandemic, the World Bank has developed guidelines for risk reduction during
consultations and stakeholder engagement.?®> These must be following, alongside any national
restrictions or guidance, in the project’s formulation and implementation phases. Relevant measures
include:

e Avoid public gatherings (taking into account national restrictions), including public hearings,
workshops and community meetings, and minimize direct interaction between project agencies
and beneficiaries / affected people;

e If smaller meetings are permitted, conduct consultations in small-group sessions, such as focus
group meetings. If not permitted, make all reasonable efforts to conduct meetings through online
channels, including Webex, Zoom and Skype meetings;

e Diversify means of communication and rely more on social media and online channels. Where
possible and appropriate, create dedicated online platforms and chatgroups appropriate for the
purpose, based on the type and category of stakeholders;

Please refer to the latest available World Bank Note: Public Consultations and Stakeholder
Engagement in WB-supported operations when there are constraints on conducting public meetings
for full guidance.

Following the ESS 7 criteria, social assessment will also include a review of legal and institutional
frameworks relevant to indigenous peoples in Angola, assess risks and vulnerabilities of relevant
communities and identify key stakeholders in government, civil society and the private sector.

Consultations should include the participation of at least one civil society organization familiar with
the targeted communities, and will ensure as fully as possible that a cross section of community
members participate, including by gender and age, while respecting cultural leadership structures in
place. All consultation meetings will have minutes recorded.

The findings of the social assessment will identify measures necessary to avoid adverse effects, or if
such measures are not feasible, the identification of measures to minimize, mitigate, or compensate
for such effects, and to ensure that the communities receive culturally appropriate benefits under the
project. The consultation process will ensure that Project activities involving indigenous communities
are demand driven and where possible confer ownership and make use of traditional knowledge.

In the case that the social assessment and consultations do not indicate broad community support by
indigenous communities for the Project, components affecting indigenous communities must be
redesigned or excluded.

On the presumption that exclusion does not occur, an Indigenous Peoples Plan (IPP) will be prepared
by the Project in consultation with indigenous communities and civil society organisations that
support those communities. The IPP will follow principles set out in ESS 7 and its corresponding
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are constraints on conducting public meetings (World Bank, 2020)



guidance note?*, including ensuring effective grievance mechanisms, monitoring, evaluation and
reporting procedures are put into place.

Disclosure arrangements for the IPP will include meetings with communities consulted during the IPP
design process, meetings with Project staff, Government of Angola partners and civil society
organizations. This will include the distribution of explanatory materials, ensuring the materials use
appropriate culture and language, and taking into account literacy rates in communities (in which case
local government, civil society and community mobilisers should be used to give verbal explanations).

6.5. Proposed Interventions

As mentioned previously, the below interventions may differ in the IPP as the Project planning process
is finalised, due to additional information gathered or reprioritisation within the Project, and provide
guidance to develop an IPP in line with current project goals.

The below interventions are designed to address recommendations in section 6.1 and findings from
6.3.

6.5.1. Sensitization for key staff partners on indigenous peoples

Staff trainings with the project provide opportunity for sensitisation sessions on indigenous peoples
and other pastoralist communities, in terms of language, culture, discrimination, socioeconomic
situations, geographic location and inclusion. These trainings should be a half day, and may
additionally involve visits to communities if numbers and distance allow. Whether or not these
trainings involve community visits, members of these communities should be consulted and involved
in the training, as well as members of civil society organisations and other experts. It is recommended
that trainings take place as soon as possible.

If the trainers and PIU decide, or GoA partners request, further capacity building in regard to ESS 7
and related communities, additional sessions will be built into the Project. If COVID-19 restrictions
continue, part or all of such training may be carried out online.

6.5.2 Inclusion of Sobas and community leaders in preliminary local planning or project
awareness sessions

Project staff and MINEA officials should inform and consult with Sobas and traditional leaders from
communities meeting ESS 7 criteria, with the inclusion of female representatives, to ensure
communities have access to information prior the local project design, management and
infrastructure investment plans. Sessions should include a basic overview of the project’s aims and
objectives, and set out principles for consultation with communities. These meetings should confirm
the initial findings of this IPPF, in terms of defining project investments in communities. As only a
limited number of communities were consulted for this IPPF, likely requirements will vary from
location to location. The key to this activity is to provide inputs from community members into project
design, rather than after project investments have been decided. The opportunity should also be used
to ensure community leaders are aware of issues of sexual exploitation and abuse prevention,

24 http://documents.worldbank.org/curated/en/972151530217132480/ESF-Guidance-Note-7-Indigenous-
Peoples-English




especially where associated project risks are identified, the Project Grievance Redress Mechanism and
risks associated with climate change.

These meeting may also define the need for, barriers to and ensure consent under ESS 7 FPIC
requirements. Use of appropriate language, location and materials is a requirement for education
sessions and other meetings.

6.5.3 Assessment of application of FPIC in project activities

When an outline of project activities and investments are defined, including input from the
consultation processes, those activities and investments must be screened to assess any FPIC
requirements under ESS 7 (see section 3). Though these are unlikely, in particular acquisition of land
for the project, and any larger project infrastructure investments including pipelines and dams, may
trigger requirements for community consent. In the case that land acquisition is needed that will affect
indigenous peoples, consent may have been obtained through processes the consultations above, but
will otherwise require consultations in line with ESS 7 guidelines.

6.5.4 Detailed consultations with communities in target areas

Following the initial sessions above, the project should hold consultations with community groups and
their leaders, to gain focused inputs regarding community needs. The method of these consultations
may vary according to local capacity and oversight, and may be undertaken by MINEA, consultants,
civil society and/or community leaders, providing oversight and monitoring by project staff can be
maintained. Use of appropriate language, location and materials is a requirement for education
sessions and other meetings. Where community water committees are active, these can take a
principal role in assisting to inform both the project and community. Where community water
committees do not exist, these meetings should sensitize for community water groups/committees
creation, access community capacity and willingness for community water committees management.

6.5.5 Behaviour Change Communication (BCC) in WASH for indigenous communities

For projects in intervention areas where there are communities of indigenous peoples,
communication for behaviour change in WASH is necessary to improve knowledge, attitudes &
practises in community WASH. The communication program should be design through knowledge,
attitudes and practices assessment on WASH. Use of appropriate language, location and materials is
a requirement for education sessions and other activities. Where community water committees are
active, these can take a principal role in assisting BCC for community.

6.5.6 Sustainable water management, water infrastructure and/or sanitation investments

As informed by the processes above, the project will implement sustainable measures to improve
water management, access and infrastructure, and/or sanitation, taking into account community
concerns, development priorities and lessons learned in sustainability from Angolan and regional
programmes.

These may include:

a) Create community water groups/committees in articulation with sobas, traditional leaders,
municipal and communal administrations.



b) Installation, repair or replacement of water infrastructure with sustainable maintenance and at
sustainable abstraction volumes. Reliability and available maintenance are of greater concern
given remote location with poor access and communications — faulty infrastructure may cause
communities to be without water for long periods due to reporting and transport times alone.

¢) Training for communities on water management and local water capacity, including local
abstraction levels, maximising on the widespread acceptance of water management
committees in communities.

d) Training for communities on health related to water quality, livestock and human health
(disease, nitrates, etc). Water points often become used for multiple purposes, effective
separation and management are required to retain water availability and quality.

e) Installation, repair or replacement of sanitation infrastructure, suitable and relevant for the
community, with sustainable maintenance. The suitability and sustainability of toilet facilities
particularly relies on health training, sanitation practices and consultation.

f) Training for communities on sanitation, including approaches such as Community-Led Total
Sanitation?®. For example, mapping and use of dyes to increase understanding of faecal
contamination, participatory exercises to analyse factors around toilet use and preferences.

g) Maintenance training to community members and municipal technicians.

h) Ensuring budgets and parts availability for installed equipment and clear communication for
maintenance requests.

6.5.7 Undefined activities and risks

Over time and due to changes in project programming, climatic events, COVID-19 global pandemic
related economic, health and travel impacts, project activity risks may emerge before or during
implementation. Additional activities or risks will be identified in the IPP, or if after the IPP is finalised,
added to the IPP after discussion and agreement with the Executive Committee, PIU and World Bank
staff.

6.6. Coronavirus (COVID-19) Pandemic Response Integration

The continuing Coronavirus (COVID-19) global pandemic will affect Project, operations and activities
during 2021 and 2022 and potentially throughout the Project implementation timeframe. Indigenous
peoples are at particular risk due to generally poor access to health services, fewer resources, less
information and often exposure to other risk factors such as poor nutrition.

The project will follow measures established by the Government of Angola and the World Bank to
ensure COVID-19 risks are minimised, with any specific risk factors for indigenous peoples mitigated
within the IPP design. Also see relevant measures for consultation and stakeholder engagement in
section 6.4.
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6.7. Coordination, implementation and monitoring

With a range of government and non-government stakeholders involved in the project, as well as
communities and civil society, it is essential that coordination and dissemination mechanisms are
defined in the IPP to ensure understanding the IPP and its goals, as well as its effective
implementation. These will follow the same principles and processes as the Stakeholder Engagement
Plan and Environmental and Social Management Plan, but will consider any additional measures
required for the full understanding and participation of indigenous peoples. This, for example, may
include uses of different languages, presenting materials in person or hardcopy due to poor
infrastructure and communications, and giving additional time for dissemination and consultations.
During initial consultations with community leaders, the requirements for communication and
dissemination must be established with agreement of all parties.

A framework ensuring meaningful and culturally appropriate consultation and, where required, FPIC,
leading to broad community support for the Project’s activities by indigenous peoples will be included
in the Project Implementation Manual. This section can be included in the duties of the consultant
appointed for IPP design.

The Project will hire an Environmental and Social Specialist and Monitoring and Evaluation Specialist
during Q1 of project implementation, who will both work with the consultant appointed for IPP design
and ensure that implementation and monitoring of the IPP is carried out during the course of the
Project. It is preferable that one of these project staff have experience of working with indigenous
peoples or comparable socioeconomic groups, for example pastoralists.

6.8. Grievance Redress Mechanism (GRM)

The Grievance Redress Mechanism (GRM) is described in the Project’s Stakeholder Engagement Plan
(SEP). In addition to the measures outlined in that document, the following GRM must adopt the
following measures in relation to indigenous peoples:

For complaints related to indigenous communities, the Complaints Resolution Committee will consult
at least one representative of either the community or a community-based organization, and one
independent NGO with work experience in indigenous communities. An agreement must be put in
place with the selected NGO when the CRC becomes active, to ensure availability for any GRM cases
involving indigenous peoples. In such cases, appropriate language and culture must be observed by
CRR members when communicating with communities.

The IPP must define, and CRR must adopt, measures to ensure complaints from indigenous
communities are not hindered by language, infrastructure or discrimination. Where possible the GRM
used for indigenous peoples should build upon the traditional systems already used for local conflict
resolution. Other measures may include the CRR appointing a local contact person, known and trusted
by communities in question, to relay complaints. This could be a community member or a member of
civil society, but should not be a staff member of bodies involved in implementing the Project,
including GoA. It is important that the measures ensure reprisals complaints are avoided, for example
by ensuring the identity of those reporting complaints is not shared.



Along with methods for complainants to access the Project’s GRM, they can also access the World

Bank’s Redress Service (GRS)*

(grievances@worldbank.org) or in writing to:

Grievance

The World Bank

Grievance Redress Service (GRS)
MSN MC 10-1018

1818 H St. NW

Washington,

DC 20433, USA

7. Proposed Budget for IPPF Implementation

, and

submit

a complaint via email

This is a preliminary budget for implementing recommendations suggested in this IPPF, which may

change during the course of the Project planning phase. The final costs may be higher or lower,

depending on activities defined in the Indigenous Peoples Plan.

Budget Item Unit Number | Unit cost Total Estimated
(UsD) Cost (USD)

IPP and sensitisation
training development Per training 6 $1,500 $9,000
consultant(s)
Travel budget for follow | Per province
up to remote screenings | (maximum 6 6 $3,000 $18,000
(if required) provinces)

. . Per province
One day sessionswith |\ i im 6 6 $1,800 $10,800
community leaders .

provinces)

Additional consultations | Per province
for participatory (maximum 6 6 $2,500 $15,000
planning provinces)
IPP monitoring and Per year 6 $6,000 $36,000
supervision
End of project IPP Lump sum 1 $12,000 $12,000
assessment
Sub Total $100,800
Contingency (7%) Lump sum 1 $7056
Total $107,856

26 https://projects.worldbank.org/en/projects-operations/products-and-services/grievance-redress-service




8. Disclosure

This Indigenous Peoples Planning Framework (IPPF) will be shared with organizations working with
indigenous communities in Angola, and will be translated into Portuguese. The IPPF will also be shared
with province governments and municipalities hosting indigenous communities. The IPPF will be
disclosed at the World Bank website, in the MINEA website, and copies of the IPPF will be available in
the government offices at provincial and municipal level, in the municipalities within the project area.
The IPPF should be available for comment for a minimum of 15 days.

The same measures will be taken with the finalised IPP, alongside additional methods that may be
defined in the Stakeholder Engagement Plan.



Annex 1: ESS 7 Outline of Social Assessment and Indigenous Peoples Plans Criteria

Targeted Social Assessment for the Purposes of ESS7

1. The breadth, depth, and type of analysis of the social assessment is proportionate to the potential
risks and impacts of the proposed project on the IP/SSAHUTLC. The social assessment referred to in
this Appendix is conducted as part of the environmental and social assessment under ESS1.

2. The social assessment includes the following elements, as needed:

1. Areview of the legal and institutional framework applicable to IP/SSAHUTLC.

2. Gathering of baseline data on the demographic, social, cultural, economic and political
characteristics of the IP/SSAHUTLC; the land and territories that they have traditionally
owned or customarily used or occupied; and the natural resources on which they depend.

3. Taking the review and baseline data into account, the identification of project-affected
parties and the elaboration of a culturally appropriate process for involving and consulting
with the IP/SSAHUTLC at each stage of project preparation and implementation (see
paragraph 23 of ESS7).

4. An assessment, based on meaningful consultation tailored to IP/SSAHUTLC, of the potential
adverse and positive effects of the project. Critical to the determination of potential adverse
impacts is an analysis of the relative vulnerability of, and risks to, the affected IP/SSAHUTLC,
given their distinct circumstances and close ties to land and natural resources, as well as
their potential lack of access to opportunities relative to other social groups in the
communities, regions, or national societies in which they live. The assessment should
consider differentiated gender impacts of project activities and impacts on potentially
disadvantaged or vulnerable groups within the community of IP/SSAHUTLC, which must
include specific concerns of and impacts on women.

5. The identification and evaluation of measures necessary to avoid adverse impacts, or if such
measures are not feasible, the identification of measures to minimize, mitigate, or
compensate for such impacts, and to ensure that the IP/SSAHUTLC receive culturally
appropriate benefits under the project. This is based on meaningful consultation tailored to
IP/SSAHUTLC and, where relevant, pursuant to paragraph 24 of ESS7, on Free, Prior, and
Informed Consent.

1P/SSAHUTLC Plan

1. In most cases, the IP/SSAHUTLC Plan includes the following elements, as needed:

a. A summary of the Targeted Social Assessment, including the applicable legal and institutional
framework and baseline data (economic, social, cultural) & knowledge, attitudes & practises
assessment in WASH.

b. A summary of the results of the meaningful consultation tailored to IP/SSAHUTLC, and if the
project involves the three circumstances specified in paragraph 24 of ESS7, then the outcome of
the process of FPIC carried out with the affected IP/SSAHUTLC during project preparation.

c. A framework for meaningful consultation tailored to IP/SSAHUTLC during project
implementation.

d. Measures for ensuring IP/SSAHUTLC receive social and economic benefits that are culturally
appropriate and gender sensitive and steps for implementing them. If necessary, this may call for
measures to enhance the capacity of the project implementing agencies.



e. Measures to avoid, minimize, mitigate, or compensate IP/SSAHUTLC for any potential adverse
impacts that were identified in the social assessment, and steps for implementing them.

f. The cost estimates, financing plan, schedule, and roles and responsibilities for implementing
the IP/SSAHUTLC Plan.

g. Accessible procedures appropriate to the project to address grievances by the affected
IP/SSAHUTLC arising from project implementation, as described in paragraph 35 of ESS7 and in
ESS10.

h. Mechanisms and benchmarks appropriate to the project for monitoring, evaluating, and
reporting on the implementation of the IP/SSAHUTLC Plan, including ways to consider input from
project-affected IP/SSAHUTLC in such mechanisms.
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Annex 2: Remote pre-screening questionnaire to identify populations meeting ESS 7 criteria

Municipality: Date returned:
Contact person: Date sent:
Contact telephone: Contact email:

This questionnaire related to an upcoming project, to be implemented by the Ministry of Energy and
Water, financed by the World Bank, with the aim of improving water management and access in areas
of Angola prone to drought and water issues.

The Government of Angola aims to ensure all community members benefit equally from such projects.
As such, it is necessary to establish the identification of vulnerable groups and minorities
municipalities included in the project. The information your municipality provides will assist with the
planning and implementation of components within the project.

We ask you to provide information as accurately as possible in consultation with your colleagues.
Please type your answers within the document and return it via email.

We appreciate the completion of this questionnaire by (date) , to be sent to
(name & email address)

Should you require further information regarding this questionnaire, please contact (name &
telephone & email)

Please fill in the information in the spaces provided below, using as much space as need.

1. Within your municipality, are there communities considered to be particularly vulnerable by your
office? (Yes/No). If yes, please identify the group(s) and their approximate locations.

2. Within your municipality, are there communities who speak minority languages? (Yes/No). If yes,
please identify the group(s) and their approximate locations.

3. Within your municipality have you identified groups who, in the recent past or currently, did not
develop agricultural practices and relied on hunting or other forms of livelihoods that rely on
natural resources? (Yes/No). If yes, please identify the group(s) and their approximate locations.

11



4. Are there groups within your municipality who continue to practice pastoralism include seasonal

migration? (Yes/No). If yes, please identify the group(s) and their approximate locations.

5.

Please provide any other information or resources that may be relevant.
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Annex 3: Community Questionnaire Design (EN)

Date: Time:
Location: Interviewer(s):

“We would like your permission to ask you questions related to your community’s access to water.

The government is planning to commence a bigger project to improve the supply of clean water for
communities, including in southern Angola. This might include better management of water and
maintenance, as well as improving water supply.

We are not from the Ministry of Energy and Water. They will implement the project. We are helping
collect information to plan this project.

So we are not here to make promises about the project and what it might bring. We want to
understand your views and experiences so that project can be designed to help communities such as
yours.

It’s important that we listen your ideas and concerns. If you don’t want to take part in this discussion,
you do not have to. If you do take part, please answer honestly.

We may ask you for your name or take photos of this meeting, but only with your permission. You can
tell us if you would prefer that we do not. If you agree, please let us know if you require translation,
or there are parts of the discussion you do not understand.”

Confirm consent of participant(s) YES / NO

Brief description of participants (number, gender, leaders, etc). Names are not necessary, but helpful
for sobas etc if they wish to give them.

1. Approximately how people live in your community?

2. What languages do they speak? (list languages)

3. How many males and how many female headed households in the village?

Male / Female

4. Can many people read and write? (yes /no / most / a few etc)

Yes [ ]/ Most [_]/Afew [_]/ Very few or none [_]

13



5. Do you or members of this community have access to telephones and internet?

Yes[ ]/ No[ ]

Detail:

6. What kind of housing do people live in here?
Traditional houses (wood/grass/clay etc) |:| Number:

Informal houses (walls of zinc or construction materials) [_] Number:

Brick or cement [ ] Number:

7. Who owns the land where you live? Do you have rights over this land?

Community members[_| Have title Deed/legal document [_]

Government [_] Another neighbouring group [_]
A private individual [_] Unknown [_]
Detail:

8. Do you people in this village live and earn income? If so, from what activities? (include numbers and
details where possible)

Formal regular employment in a job |:|

Informal regular employment (labourer/assistant etc) |:|

Occasional informal employment |:| Business (e.g. small shop or bar) |:|
Growing crops for own use | ] Livestock for own use [_]

Growing crops for selling [_] Livestock for selling [_]

Collecting wild plants for own use [ ] Collecting wild plants for sale [_]

Others and details:

9. Does your village have a reliable source of water all year?
A. For drinking: Yes [ ]/ Sometimes [ |/ No[_]
B. For cooking and cleaning: Yes [_| / Sometimes [ |/ No [ ]
C. For livestock and agriculture: Yes |:| / Sometimes |:| / No |:|

14



10. For water to drink, what is the main source of for members of your household?

(Tick all that apply)

Borehole[_] Local dug well [_]
Local dam [_] Large dam [_]
Piped to village|:| Shared community taps |:|

Pipes and taps inside houses |:| Pipes and taps near houses |:|

Pipes and taps one area of the settlement |:|

Rain water collection |:| Water deliveries by vehicle |:|
Natural spring/stream/lake [_]

Others:

11. For cooking and cleaning, what is the main source of for members of your household? (If different) (Tick

all that apply)

Borehole[_] Local dug well [_]
Local dam [_] Large dam [_]
Piped to village[_] Shared community taps [_]

Pipes and taps inside houses |:| Pipes and taps near houses |:|

Pipes and taps one area of the settlement [_]

Rain water collection [_] Water deliveries by vehicle [_]
Natural spring/stream/lake |:|

Others:

12. What would be the preferred water source for home use from the options above and why?

Details:

13. For livestock and agriculture in the village, what is the main water source? (Tick all that apply)

Borehole[_] Local dug well [_]
Local dam [_] Large dam [_]
Piped to village[_] Shared community taps [_]

Pipes and taps inside houses |:| Pipes and taps near houses |:|
Pipes and taps one area of the settlement [_]

Rain water collection [_] Water deliveries by vehicle [_]
Natural spring/stream/lake |:|
Others:
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14. For livestock and agriculture in the village, What would be the preferred water source for home use
from the options above and why?

Detail:

15. How long does it take to collect water for the house?
Long time [_]/ Short time [_]/ Water is at the house [_]

Time estimate:

16. Who will normally collect water for the house? (Tick all that apply)
Adult male[ ]/ Adult female[_]/ Child male [ ]/ Child female [_]

Detail:

17. Do you treat your water in any way to make it safer to drink?

Yes [ ]/ No[_]/ Do not know [_]
18. If yes, how do you clean the water? (Tick all that apply)
Boil[_] Add bleach or chlorine [_]
Use a cloth or sand to filter [_] Use a water filter[_]
Solar disinfection[_] Leave water for dirt to settle[ ]
Others:

19. What access to people here have to toilets? (Tick all that apply)

Own at house[_] Shared [_]

Bush/open defection[ ] Flush toilet[ ]

Basic pit latrine[_] Improved pit latrine (vented)[_]
Working [_] Not working[_]
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If shared, number of toilets and estimated number of people:

Details of facilities:

20. Which type of toilet do most people prefer using, and why?

Details:

21. Who repairs and pays for repairs of water equipment? (Tick all that apply)
Ourselves[_] Local government [_]
Nobody[_]

Others and details of technicians (local, non local):

22. Tell us how repairs carried out? (Tick all that apply)

Quickly[ ] Slowly [_]
Never|:| Delays in sending spare parts|:|
Delays in technicians arriving|:| Repairs community members|:|

23. The most frequent water maintenance problem is:

Details:

24. Who manages how water is used in the village? (Tick all that apply)
Ourselves[_] Local government [_]
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Nobody[ ] Local committee[ ]

Others/details:

25. We do not know if the project will be in this place, but if it is, what benefits/positive aspects do you
think this project could have in communities like yours?

Comments:

26. What negative aspects do you think this project could have in communities like yours?

Comments:

27. Do you have any concerns or questions about this project you would like to tell us?

Comments:

28. Do you have any other comments or questions for us? If we cannot answer them now, we will do our
best to send you the answers.

Comments:

“Thank you for taking part. Your answers will help in planning this water improvement project, and
help communities such as this one.”
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Annex 4: Community Questionnaires

Data: ©L . J2. 20U mqkSO-—-,UAQ{f

Localizagio: Hufa. Entrevistador(es):
A

"Gostariamos da sua permissdo para lhe ffz’er perguntas r acgnga%é com o ﬂuﬂ

acesso da sua comunidade a dgua.

0 governo estd a planear iniclar um projecto maior para melhorar o
fornecimento de dgua limpa &s comunidades, incluindo no sul de Angola. Isto
pode incluir uma melhor gestdo da agua e manutengdo, assim como a melhoria
do abastecimento de dgua.

Nos ndo somos do Ministério da Energia e da Agua. Eles vio implementar o
projecto. Nés estamos a ajudar a recolher informacdo para planear este
projecto.
Portanto, ndio estamos aqui para fazer promessas sobre o projecto e o que ele
pode trazer. Queremos compreender as suas opinides e experiéncias para que
o projecto possa ser concebido para ajudar comunidades como a sua.
£ importante que oucamos as suas ideias e preocupagBes. Se nSo quiser
participar nesta discussdo, ndo tem de o fazer. Se vocé tomar parte, por favor
responda honestamente,
Podemos pedir-lhe o seu nome ou tirar fotografias desta reunido, mas apenas
com a sua permissio. Pode dizer-nos se preferir que nés nio o facamos. Se
concordar, por favor informe-nos se precisar de traducdo, ou ha partes da
discussdo que ndo entende”.

Confirmar consentimento do(s) participante(s) SIM / NAO

Breve descripho des porticipantes (numero, Género, lideres, etc.). Os nomes néo sdo
ucendﬂas,mdrekmos_sobm,eu_.seefesqu&.gmmdzr-ﬂ_u;_

Mudbeeres ; 37 ‘

ﬁfwxum Ne Peseliudiam
g ealih & fuo st 4y
o T oo Procusaact boas couolpic

f’mﬂ%’.?’“
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2. Que linguas falam? (stor lingues)
Ion

Nioneha - hawda

?gtbmgm

3. Quantos homens e quantas mulheres slo chefes de familia na aldeia?

Masculine [F]/ Feminina L
3% 7

4. Muitas pessoas sabem ler e escrever?
sim[_]/ A maioria[_]/ PoucosE?Muimmucmou nenhum|_|
N mom N Jk Yaisrts) Naz debua LN ¢
AACLEWR £ LinsiGal £ 1opens oy a gieed =
5. Vocé ou membros desta comunidade tém acesso a telefones e Internet?
sim LA/ Nao []

Detalhe: oA OficA P 0 Aeba o proPists L
ivo 4G o Tiws Ioheipie. NuwoA Vincss
(Wanele . y(;w 14308 polinesq Nadio.

6. Que tipo de habitag3o é que as pessoas vivem aqui?
Casas tradicionais (madeira, grama, barro, etc.) [_]
Nimero:

Casas informais (paredes de zinco ou materiais de construgio) [B"
Nimero: rf,i_{{
Tijolo ou cimento [_]

Nimero:



7. A quem pertence a terra onde vocé vive? Vocé tem direitos sobre esta
terra?
Membros da comunidade E/ Tém titulo Escritura/documento legal @"
Governo [ Outro grupo vizinho [_]
Um particular [_] Desconhecido|_]

Detathe: £pfa Terta Jﬂﬂm o ﬁu%:

wed dewe Lilels ole

8. As pessoas desta aldeia vivem e ganham rendimentos? Se sim, de que
actividades? finciua N sempre que

Emprego formal regular num emprego [_|

Emprego informal regular (operdrio/assistente, etc.) [:]

Emprego informal ocasional B/

Negdcios (por exemplo, pequena loja ou bar) D

Cultivo de culturas para uso préprio B” Pecudria para uso proprio IE/
Cultivo de culturas para venda de M‘Eadu para venda D

Recolha de plantas selvagens para uso prépridg/

Recolha de plantas selvagens para venda ﬂ]/

Outros e detalhes:

9, A sua aldeia tem uma fonte de dgua fidvel durante todo o ano?
A. Para beber: Sim B?Pnr vezes[ ]/ Nao[]

B. Para cozinhar e limpar: Sim (U7 Por vezes [ ] /Nso[ |
C. Para a pecudria e agricultura: SimE] [ Por vezes Wﬂio D
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10.Para beber dgua, qual é a principal fonte de agua para os membros do
seu agregado familiar?  (Assinole todos os gue se gplicam)

Furo de sondagem [~ Pogo de 4gua (cavado) ||
Barragem local | Grande barragem [_|
Canalizado para a alr.leuD Torneiras comunitarias partilhadas [j

Canos e torneiras dentro de cnmsa Canos e torneiras perto de casas
Tubos e torneiras numa drea da povoagdo H

Recolha de 4gua da chuva | | Entregas de dgua por velculo [_]
Mola/jusante/floco natural [

Outros:

11.Para cozinhar e limpar, qual é a principal fonte para os membros do seu

agregado familiar? (Se diferente) (Assinale todas os que se aplicam)
Furo de sondagem L7~ Pogo de 4gua (cavado) [
Barragem local [_| Grande barragem [
Canalizado para a aldeia[_| Torneiras comunitdrias partilhadas [ |

Canos e torneiras dentro de casas|_|  Canos e torneiras perto de casas
Tubos e torneiras numa area da povoacio [ |

Recolha de dgua da chuva [ | Entregas de dgua por veiculo [ |
Mola/jusante/floco natural [

Outros:

12.Qual seria a fonte de dgua preferida para uso doméstico a partir das
opgbes acima e porqué?

Detalhes: Wladecac) de do um Aslvia dle dubgen
ol o csten St olicsoe 4o, Tirse




13.Para a pecudria e agricultura da aldeia, qual é a principal fonte de dgua?
[Assinale todas as gue se aplicom)
Furo de sondagem [ |
Barragem local [ Grande barragem [_|
Canalizado para a lldeiaD Torneiras comunitérias partilhadas D
Canos e torneiras dentro de casasI:! Canos e torneiras perto de casas
Tubos e torneiras numa drea da povoacio [ |
Recolha de dgua dachwaB/ Entregas de 4gua por veiculo [
Mola/jusante/floco natural IE’
Outros: Moy g derM.o{lmM don thuvan fara
adlivat 2 algunn pefos pora en amiwnas ik,
Desele grce o do driels disabea freames
de GGuar
14.Para a pecuéria e agricultura na aldeia, Qual seria a fonte de dgua
pwhﬂdammodm&lwawrdrdumadmewm? :
Oetalhe: (As . ouisllire Aiia. herc m oliug
&W Saxt 'n'bd;pl«uﬂ!& &#Mawa&
@W W Poia B RNKUDANS o
Vipras sm Aasflenia do coplated e aSia palinel
fria 0 netds Caonteantd--

15.Quanto tempo demora a recolher dgua para a casa?
Tempo longo E]I Tempo curto |E7A agua estd em casa E]

Pogo de dgua (cavado) [

16,Quem ird normalmente recolher dgua para a casa? (Assinale todes as que s¢
aplicam)
Adulto macho [ 1/ Adulto fémea IE{Crinn;a macho Mﬁhnﬂ fémea [E’

Detalhe: ) et £ fax Tom marn Koy
UWMM"A Lw Cada £ ®) LUMGRY g

WMMWMWW /
i Gicid. |

5
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17.Vocé trata a sua d4gua de alguma forma para torné-la mais segura para

beber?
sim MNSQB') Nao sei [ ]
18.Em caso afirmativo, como se limpa a dgua? (Assinale todos os que se aplicam)
Ferver|_| Adicionar lixivia ou cloro |_|

Use um pano ou arela para filtrar|_| Use um filtro de dgua[ |

Desinfecgdo solarD Deixe a dgua para que a sujidade se
assente|_|
 Outros: ﬁ&) Toraprs) o ot da Zpanppre &
| babpness forspus Japem Lialaols.

19.Que acesso as pessoas aqul tém as casas de banho? (Assinale todas as que se

Emcasa Partilhado com outras casas|_|

Sanita com desca A defecaciio a céu aberto [W™
Latrina de fossa bisica Latrina de fossa melhorada (ventilada) [_|
Trabalhar[_] N3o funciona [_|

Se partilhado, nimero de casas de banho e nimero estimado de pessoas:
Teeman nLoN el Camiviniirs maqn
Gdomss Pasta. 04 L o 25 oha Comyp,

Detalhes das instalagbes: db}&{,“. ar Aohe. b Baiia
’ £ mwf Granele o

iF

20.Que tipo de casa de banho a maloria das pessoas prefere usar, e porqué?
Pehest Ny prcgpaimesn as @ L, alpan
on © Puapsse fra Jum WM“&HM
Meluio




21.Quem repara e paga as reparagdes do equipamento de dgua? (Assinole 25.Nio sabemos se o projecto vai funcionar aqui, mas que beneficios/
todos as que se aplicam) aspectos positivos acha que este projecto pode ter em comunidades

O nosso pEIprio[g" governo local [_] coren K Simd
Ninguem - Comentarios: .
Outros e detalhes dos técnicos (locais, ndo locais): ogmpjw}wt Vo o.}owlm/( (L9 wudkw Q. Naad Jp
Tewmear swna Camsdad Sux on VX321 Vgl xpwcm‘/zuuwmda,wu}wa#mdwda
fm@ﬂmﬁ?"mmm%m ogua Auga -
Zowber o Liwpiga ds Leeat.
22.Diga-nos como sdo efectuadas as reparagdes? (Assinale todas as gue se 26.Que aspectos negativos acha que este projecto pode ter em comunidades
WD il - o como a sua?
o n unca . e vt £
Atrasos no envio de pegas sobressalentes E] Come“jms' Fa% d" Ve I’ 3(‘0
Atrasos na chegada dos técnicos| | :
Reparagio dos membros da comunidade [_] e O,W
23.0 problema mais frequente de manutencio da dgua é:

Detaes: NGy Procudamnas ok dubililisss
O Tamfut de L didarto fro 45l

27.Tem alguma preocupacio ou questio sobre este projecto que gostaria de
nos colocar?

M ;.M-E Jmtv&'um OMMd{ { ;dq Comentdrios: W Lfo\ PMM i Wcé‘j\
Med ax Jo J43 munbwma repotagey. T ?”Wh‘m Wam? N&d axudp_dz
Wnd m%wﬁ AApa MZG.MJ(
24.Quem gere 2 forma como a 4gua é utilizada na aldeia? (Assingle todos a5 que aﬁptc“') olt 04t fﬁﬁ;\f‘“{;l}@ o) pdpan?
nosso o 28.Tem outros comentirios ou perguntas para nos? Se ndo pudermos
=T = R e Sy
Outros/Detalhes: - i 7 /
A Copc¥foit frr AL Cupy 2 @ fuk Coriolon W5 Sfapatat a nada : e olo Sends,
de susteca. edtabiisee & Mordisep de tanellsy %@‘ ot vfwfz A Aviee APA ot
e W'ﬂ"bvda."b Ap dﬁﬂm dAa M\Ulb-. A1

"Obrigado por ter participado. As suas respostas vio ajudar no planeamento
deste projecto de melhoramento da dgua, e ajudar comunidades como esta.

7 8
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Data:0f. (2. 20 Hora: fph 0D — Hhso'
Localizagdo: v,zmbnt
"Gostariamos/da sua permissdo para lhe fazer perguntas relauonadas com o

acesso da sua comunidade 3 dgua.

O governo estd a planear iniciar um projecto maior para melhorar o
fornecimento de agua limpa &s comunidades, incluindo no sul de Angola. Isto
pode incluir uma melhor gestdo da 4gua e manutengdo, assim como a melhoria
do abastecimento de dgua.

Nés ndo somos do Ministério da Energia e da Agua. Eles vio implementar o
projecto. Nés estamos a ajudar a recolher informagio para planear este
projecto.

Portanto, ndo estamos aqui para fazer promessas sobre o projecto e o que ele
pode trazer. Queremos compreender as suas opinides e experiéncias para que
o projecto possa ser concebido para ajudar comunidades como a sua.

E importante que ougcamos as suas ideias e preocupacdes. Se nio quiser
participar nesta discussdo, ndo tem de o fazer. Se vocé tomar parte, por favor
responda honestamente.

Podemos pedir-lhe o seu nome ou tirar fotografias desta reunido, mas apenas
com a sua permissdo. Pode dizer-nos se preferir que nés nio o fagamos. Se
concordar, por favor informe-nos se precisar de tradugdo, ou ha partes da
discussdo que ndo entende".

Confirmar consentimento dofs) participante{s) SIM / NAO
Breve descrigho dos particlpontes (ndmero, género, lideres, etc.) Os nomes ndo sdo
necessdrias, mas uteis para os sobas, etc., se eles quiserem dor-lhes.

wsl /Aradgize fing

Duande o sucentes MW

pAuc Monlariy Zogene Puisiils

Zerveig )

R & Sula Luis Pt st i (Gocloagar]

: o

MR e
?w olevicls 3

= ,aaz.waM

WMoausen So
Uy ﬂmado Vuwﬂt

-
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2. Que linguas falam? fistar linguos)

Dhyw

NtANE | A - HUMB I

TorTug vey

3. Quantos homens e quantas
Masculino

heres so chefes de familia na aldela?
/ Feminino

4. Muitas pessoas sabem ler e escrever?
sim [_]/ A maioria [ ] / Poucos [_]/ Muito poucos ou nenhum{E4”

5. Vocé ou membros desta comunidade tém acesso a telefones e Internet?

sim A7/ Nao []
Wgumon perkses osus tiw tile
A
Man an veses o Lk £ A8 d e
o nede

6. Que tipo de habitagdio é que as pessoas vivem aqui?
Casas tradicionais (madeira, grama, barro, etc.) m/
Namero: 64
Casas informais (paredes de zinco ou materiais de construgio) [_|
Nimero:

Tijolo ou cimento [_]

Nimero:



7. A quem pertence a terra onde vocé vive? Vocé tem direitos sobre esta

terra?
Membros da comunidade [ Tém titulo Escritura/documento legal [
Governo I:I Outro grupo vizinho D
Um particular ] Desconhecido_|
Desalhe

Tewipr a nema linta gasevia deudls
gg?w j{emwfmdtmﬂ-

8. As pessoas desta aldeia vivem e ganham rendimentos? Se sim, de que
actividades? inciua .

pre g

Emprego formal regular num emprego [_|

Emprego informal regular (operdrio/assistente, etc.) [ ]

Emprego informal ocasional E"

Negbcios (por exemplo, pequena loja ou bar) []

Cultivo de culturas para uso proprio IE’ Pecudria para uso proprio M’
Cultivo de culturas para venda de [ | Gado para venda [_|

Recolha de plantas selvagens para uso prt’:prkm/
Recolha de plantas selvagens para venda Ef

Outros e detalhes:

i A A

9. Asua aldela tem uma fonte de dgua fidvel durante todo o ano?
A. Para beber: 5im [_1/ Porvezes[ |/ Nio [}~

B. Para cozinhar e limpar: Sim [_]/ Por vezes [ |/ Nso [~
C. Panaptculrlncuﬁmlmu SImDIPorwusD!NSoE"
A Ngdda de

ﬂf«/‘. ?‘\MA/AGMJLR
Mpctos anvy e -LHMJM MMW dap%
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10.Para beber dgua, qual é a principal fonte de dgua para os membros do
seu agregado familiar?  (Assingle todas o3 que se aplicam)

Furo de sondagem [_| Pogo de dgua (cavado) [_|
Barragem local [_] Grande barragem [_|
Canalizado para a aldeia_| Torneiras comunitarias partilhadas [

Canos e torneiras dentro de uns{j Canos e torneiras perto de casas
Tubos e tomeiras numa drea da povoagdo [

Recolha de dgua da chuva 1™ Entregas de dgua por veiculo [
Mola/jusante/floco natural (G

Outros: om&.d«aﬁmamtqo\vww

de A nwetta Feule ds
P F S e

11.Para cozinhar e limpar, qual é a principal fonte para os membros do seu

agregado familiar? (Se diferente) (Assinale todas as que se aplicam)
Furo de sondagem [ ] Pogo de dgua (cavado) [ ]
Barragem local [_] Grande barragem ||
Canalizado para a aldeia|:| Torneiras comunitarias partilhadas |:]

Canos e torneiras dentro de usaslj Canos e torneiras perto de casas
Tubos e torneiras numa area da povoagdo D

Recolha de dgua da chuva ]~ Entregas de dgua por veiculo [
Mola/jusante/floco natural (L~

Outros: Teye o Lipra Codalipon feX LA buseas
‘M/zw mmwwa;aoﬁm 2iSand
:fﬁ‘ ’f & Lombualivel ;’b—ma.

12.Qual uﬁaahmhi‘m preferida para uso doméstico a partir das
opgdesaclmeporw!?

A4 Nedda Mﬂnﬁf«i Hea dava a;u,a
PW% 2 Aa,uolwz& 45 Netdad faiaiceay




13.Para a pecudria e agricultura da aldeia, qual é a principal fonte de dgua?

(Assingle todo

Furo de sondagem |_| Poco de 4gua (cavado) [U~
Barragem local [_] Grande barragem [_]
Canalizado para a aldehl] Torneiras comunitéarias partilhadas |:|

Canos e torneiras dentro de casas|_|  Canos e torneiras perto de casas
Tubos e torneiras numa drea da povoagdo D

Recolha de dgua da chuva (LI~ Entregas de dgua por veiculo [
Mola/jusante/floco natural [ 3~

outos: Ngh afus Ao dnpzuo&mﬁ. das
Chir/, Nl 2 Yeiss
i %l) &g% ;.AA oM O,

14.Para a pecudria e agricultura na aldeia, Qual seria a fonte de dgua
preferida para uso doméstico a partir das opgdes acima e porqué?

Detalhe: %44 e O
&dg/wf g s A a M
sk N

15.Quanto tempo demora a recolher dgua para a casa?
Tempo bngoQ‘fTempomm[:]IAimeﬁéemcasa [:]

Estimativade tempo: Y ofcp ?:-Cﬁl
dm netdar Cotan . fein % F i

16.Quem ird normalmente recolher égua para a casa? (Assinale todas os que s¢

Adulto macho [ | / Adulto fémea MCM:\;. macho E?'Crum;a fémea [L1—
Detathe: E4Te ALope ole 2 peais
fora on mulkeres e teraugan, hels o)
Lgu.@m oG outre Lipsy sb,fﬂlalfla%
Mmars deperd € derg.
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17.Vocé trata a sua dgua de alguma forma para tornd-la mais segura para
beber?
s.lm{]fruogf Nsosei[ ]

18.Em caso afirmativo, como se limpa a dgua? (Assinale todos os que se aplicam)
Ferver| | Adicionar lixivia ou clero [_]

Use um pano ou arela para filtrar|_] Use um filtro de dgua [ |
Desinfecgdo solar_| Deixe a dgua para que a sujidade se
assente ||

|owos Ty papesn o aa de Parse pora
Nebes aym,%qufﬂu&aem

(2 Jadeng o dal pacole 85 onimeass)
Leoens.

19.Que acesso as pessoas aqui tém as casas de banho? (Assinaie todas as que se

aplicam)

Emcasa[_] Partilhado com outras casas_]

Sanita com desca A defecag3o a céu aberto [+~

Latrina de fossa bésica Latrina de fossa melhorada (mlihda}D

Trabalhar[_] Nio funciona

Se partilhado, nimero de casas de banho e nimero estimado de pessoas:

Detalhes das instalaBes: A/£) afees Kameer muids
maZa. 2 ames }c\g an
%ﬁ%m ;

20.Que tipo de casa de banho a maloria das pessoas prefere usar, e porqué?

Detalhes: Nop Leile Nsowhomia. Cara o




21.Quem repara e paga as reparagdes do equipamento de dgua? (Assinale
todas as gue se aplicam)
0 nosso proprio]_|
Ninguém L3~
Outros e detalhes dos técnicos (locais, ndo locais):
A hesde Wit fa onda o : ! )
de tp S s Dikads L nay
s & Hingie ol b veis Len &
.

governo local [_]

22.Diga-nos como sdo efectuadas as reparagBes? (Assinale todos as gue se

aplicam)

Rapido [_] Lento[ | Nunea (A7
Atrasos no envio de pecas sobressalentes [ |

Atrasos na chegada dos técnicos| |

Reparagdo dos membros da comunidade [_]

23.0 problema mais frequente de manutencio da dgua é:
Detahes: NGO OCoste Npons Maraferes,

disdle & A (wilofagod. 6 Sokics

Cuconlic e avasnads he' wsin ok /@ anes

24.Quem gere a forma como a dgua é utilizada na aldeia? (Assinale todas a5 que

se gplicam)

0 nosso préprio]_| governo local [_]

Ninguém|_] Comité local L7~
Outros/Detalhes:

A

Levuiie udewents co
L detnelosin cfd}a.c’avam L m.%
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25.Nio sabemos se o projecto val funcionar aqui, mas que beneficios/
aspectos positivos acha que este projecto pode ter em comunidades

como a sua? ‘
Comentérios: A/p5 athomsd Fue Vac wes ajualpy
a wedhpran o nasda 4 ) @D Luaiitas Ydo

s G s
m B il e e

26.Que aspectos negativos acha que este projecto pode ter em comunidades
como a sua?

Comentarios: ﬁe % 1“1/‘-9" ma j;
don Ava b.u...p.‘.,./";ga Avia
\bc o> ywﬁrz fes 0 mashro .F y
Reesssozcs Crios wma Conisdor de Aga.

27.Tem alguma preocupacio ou questiio sobre este projecto que gostaria de
nos colocar?

Comentarios: @umm Aakir ;Ymm £ Fuxe,
URTEA UAD npoiod o ppsia }wié de thaa?

28.Tem outros comentirios ou perguntas para nés? Se ndo pudermos

oo o diily podt dijrendled a pandiyey
O\‘\ny&q m?

"Obrigado por ter participado. As suas respostas vio ajudar no planeamento
deste projecto de melhoramento da dgua, e ajudar comunidades como esta.




Data: L’q/ﬁ;/ Jold Hora: [0 ] | 3inr
Localizagio: | oudbe (ueie

“Gostaria da sua permissdo para lhe fazer perguntas relacionadas com o
acesso da sua comunidade a agua.

O governo esta a planear iniciar um projecto maior para melhorar o
fornecimento de dgua limpa as comunidades, incluindo no sul de Angola. Isto
pode incluir uma melhor gestdo da dgua e manutengdo, assim como a melhoria
do abastecimento de dgua.

Noés ndo somos do Ministério da Energia e da Agua. Eles vdo implementar o
projecto. Nos estamos a ajudar a recolher informagio para planear este
projecto.

Portanto, ndo estamos aqui para fazer promessas sobre o projecto e o que ele
pode trazer. Queremos compreender as suas opinides e experiéncias para que
O projecto possa ser concebido para ajudar comunidades como a sua.

E importante que ougamos as suas ideias e preocupagBes. Se ndo quiser
participar nesta discussdo, ndo tem de o fazer. Se vocé tomar parte, por favor
responda honestamente.

Podemos pedir-lhe o seu nome ou tirar fotografias desta reunido, mas apenas
com a sua permissdo. Pode dizer-nos se preferir que nés niio o facamos. Se
concordar, por favor informe-nos se precisar de tradugio, ou ha partes da
discussdo que ndo entende".

Confirmar consentimento dofs) participante(s) SIM / NAO

Breve descricdo dos participantes (nimero, género, lideres, etc.). Os nomes ndo sio
necmshhs,mnsn}mmnssahs,mnektmmdmﬂu

ATQ/'LQQ 3}«‘ LoAan B~ '('\.&h.\\f" f("._,_; ’8 }’-ﬁ-ﬁ%‘nﬂ“ Tuc. f_ﬁ

_/\}./5—“.. -,-C,u__‘ Qe f\_!\“-"" - "‘n’"‘-\ 12' H‘P“““'““ L '
G Mulluped. © Aubes S -0 Sl
/Ft/\ft wado rftmu.\_?m.p. J:'

Entrevistadorfes): | (1S ..o i\: =4

1. Aproximadamente como as pessoas vivem na sua comunidade?

Noco m[,‘jb o
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2. Que linguas falam? (iistar linguas)

NE&Q-LLG'SUL L—

e
\(LL!JH'L.

? ’T \,\a Yuu/e

3. Quantos homens e quantas mulheres séo chefes de familia na aldeia?
Masculino [IZ]/ Feminino EE]

4. Muitas pessoas sabem ler e escrever?
Sim f:l / A maioria D / Poucos D J Muito poucos ou nenhum@

5. Vocé ou membros desta comunidade tém acesso a telefones e Internet?

SirnI:l / Ndo [X]

| Detalhe:

6. Que tipo de habitagdo é que as pessoas viven aqui?

Casas tradicionais (madeira, grama, barro, etc.) |_]
Ndmero: __

Casas informais (paredes de zinco ou materiais de construgo) ||
Namero: i

Tijolo ou cimento [ | -

Namero: § )

7. A guem pertence a terra onde vocé vive? Vocé tem direitos sobre esta
terra?

Membros da comunidade [4] Tém titulo Eseritura/documento legal []



Governo [_| Outro grupo vizinho [_]
Um particular [_] Desmnheddo[:l
Detalhe:

8. As pessoas desta aldeia vivem e ganham rendimentos? Se sim, de que
actividades? (incha mi detalhes wmpre que postivel)

Emprego formal regular num emprego D

Emprego informal regular (operario/assistente, etc.) [ |

Emprego informal ocasional [_]

Negécios (por exemplo, pequena loja ou bar) [ ]

Cultivo de culturas para uso proprio Pecudria para uso proprio |___|
Cuitivo de culturas para venda de || Gado para venda D

Recolha de plantas selvagens para uso pro'prio{j

Recolha de plantas selvagens para venda (x|

Qutros e detalhes:

9. A sua aldeia tem uma fonte de gua fiavel durante todo o ano?
A. Para beber: 5im DlPorvezestNﬂoE!

B. Para cozinhar e limpar: Sim [_|/ Por vezes| ]/ Néo %
C. Para a pecudria e agricultura: Sim [_| / Por vezes [ ] / Ndo [~

10.Para beber dgua, qual é a principal fonte de dgua para os membros do
seu agregado familiar?  (Assinale todas o5 gue se aplicom)
Furo de sondagem [_| Poco de dgua (cavado)
Barragem local [_| Grande barragem [_|
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Canalizado para a aldeia]_| Torneiras comunitarias partilhadas [_]
Canos e torneiras dentrode casas|_| Canos e torneiras perto de casas
Tubos e torneiras numa 4rea da povoacio| |

Recolha de 4gua da chuva< | Entregas de 4gua por veiculo[ ]
Mola/jusante/floco natural [ |

Qutros:

11.Para cozinhar e limpar, qual é a principal fonte para os membros do seu
agregado familiar? (Se diferente) [Assinule todas as que se aplicom)
Furo de sondagem [_] Pogo de dgua (cavado) [X]
Barragem local [] Grande barragem [ |
Canalizado para a aldeia[_| Torneiras comunitarias partilhadas [_]
Canos e torneiras dentro de casasl_|  Canos e torneiras perto de casas
Tubos e torneiras numa drea da povoagdo| |
Recolha de dgua da chuva [xf Entregas de dgua por veiculo [_]
Mola/jusante/floco natural [_|
Qutros: l

12.Qual seria a fonte de dgua preferida para uso doméstico a partir das

opgdes acima e porqué? -

| Detalhes: Q})MJL.;@» S Yoyt Q_Q&}.A.u"’_ 5 &}&r"L ﬁr.ut_ =
Yt il £/

Cotianaiainn - X DO fu

-+ -

13.Para a pecudria e agricultura da aldeia, qual é a principal fonte de dgua?
{Assinaie todas os que se aplicam)

Furo de sondagem | |

Pogo de dgua (cavado) [ |
Barragem local [_|

Grande barragem [ |



Canalizado para a aldeia[_] Torneiras comunitdrias partilhadas | |
Canos e torneiras dentro de casas|_|  Canos e torneiras perto de casas
Tubos e torneiras numa area da povoacso [

Recolha de 4gua da chuva [<] Entregas de dgua por veiculo[_]
Mola/jusante/floco natural D
Outros:

£W3mirhaaﬁwMMddﬂa,malsuhahmdema_
p!&ﬂdapanliodommcoturﬁrdasmﬁes_gdmemu&?
Detalhe: (;htuifw Q,;lwuﬁﬁiiu-’} ;)J&""""[«-L Exi e,
Wiided Hiawd S WS Aeco

15.Quanto tempo demora a recolher dgua para a casa?
Tempo bngoEl{Tem_go_cyrm_[ZliA agua estd em casa | A
Estimativa de tempo: |9 ~ 10 Lt A

|

S — — )

mﬁmmmrmm&uamam?m

mad'.o] ]/ Adulto fémea [ 4] / Crianca macho macho [X] / Crianca fémea [<]
Detalhe: N‘o}llhudﬁt 8 /Ct-lﬂ vtiebAn A‘-f—"ﬂ-\& \T "%“

\m_ HeA u\,&..&» e, S BT

IT.Mmanmqummmm;qun para

beber?
SimD/l‘lﬁoE]l Nlosel[j
18.Em caso afirmativo, como se limpa a dgua? (Assinale tedos os que se aplicam)
Ferver| | Adicionar lixivia ou cloro[]

Use um pano ou areia para ﬁhrar{j Use um filtro de dgua [:]

5
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Desinfecciio solar_|
assente| |

Outros:

Deixe a dgua para que a sujidade se

m.mnaméspmmmis'ﬁadcﬂanho?(ﬁﬂggym

Em casa Partilhado com outras casas|_|

Sanita com descarga[_| A defecacdo a céu aberto
Latrina de fossa basica [ | Latrina de fossa melhorada (ventilada) []
Trabalhar_| Nao funciona [

Sepaﬂhado,nm&odecamdemenﬁmsﬁmdode pessoas:

Detalhes das instalacbes:

@emum@_km_n!_nm;lgm;pm“nem?

. : |
Detalhes: NS S b kx)o & G- S 5“1.10’ I
k,,»,, %‘.JL Lot M '\q'rt Ludde d.\,o._ }u. 22 e S .:

:DL&W\L{%&:—- 'bté-‘ﬂ |

21.Quem repara e paga as reparagbes do equipamn?o de dgua? (Assinale
Todas as gue se aplicam)

O nosso préprio]_| governo local [_]
Ninguém [ il
| Outros e detalhes dos técnicos (locais, n3o locais)-

e

22.Diga-nos como 50 efectuadas as reparagBes? (Assingle todas as que se
aplicam)




Répido| | Lento[ ]

Arrasos no envio de pegas sobressalentes [ |
Atrasos na chegada dos técnicos| |
Reparagdo dos membros da comunidade [_]

Nunca[ |

23.0 problema mais frequente de manutenciio da dgua é:

Detalhes: Nm f}“‘b‘"’ G .

24.Quem gere a forma como a dgua é utilizada na aldeia? (Assinafe todas gs que

O nosso propriof_| governo local [
Ninguém|[x] ~ Comité local [_]
Outros/Detalhes:
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25.Ndo sabemos se o projecto val funcionar aqui, mas que beneficios/
aspectos positivos acha que este projecto pode ter em comunidades
c©omo a sua?

como asua?

Comentarios:

mmas&émsmﬂma&aqmmpﬁedopodetermmmﬂades

Comentarios:

27.Tem alguma preocupacdo ou questio sobre este projecto que gostaria de
___noscolocar?

Comentanos LS aiet edde

o e 7 ) ol kil
Uﬂ-o-hm LI §ad 'Ja...t‘.}u -)(0-5

Yo

28.Tem outros comentdrios ou perguntas para nos? Se ndo pudermos
responder agora, faremos o nosso melhor para Ihe enviar as respostas.

Comentirios: %tt-; Ot

"Obripdo;ter participado. As suas respostas vio ajudar no planeamento

deste projecto de melhoramento da dgua, e ajudar comunidades como esta.
~



Data: A3. 4d. 10/
Localizagdo: 5&*“501 Cleln

Hora: oHQ3F

“Gostarlamos da sua permissdo para lhe fazer perguntas relacionadas com o
acesso da sua comunidade a dgua.

O governo estd a planear iniciar um projecto maior para melhorar o
fornecimento de dgua limpa as comunidades, incluindo no sul de Angola. Isto
pode incluir uma melhor gestdo da dgua e manutencao, assim comao a melthoria
do abastecimento de dgua.

Nés ndo somos do Ministério da Energia e da Agua. Eles viio implementar o
projecto. Nos estamos a ajudar a recolher informagdo para planear este
projecto.

Portanto, nio estamos aqui para fazer promessas sobre o projecto e o que ele
pode trazer. Queremos compreender as suas opinides e experiéncias para que
o projecto possa ser concebido para ajudar comunidades como a sua.

E importante que oucamos as suas ideias e preocupagBes. Se ndo quiser
participar nesta discussfio, ndo tem de o fazer. Se vocé tomar parte, por favor
responda honestamente.

Podemos pedir-the o seu nome ou tirar fotografias desta reunido, mas apenas
com a sua permissao. Pode dizer-nos se preferir que nds nio o fagamos. Se
concordar, por favor informe-nos se precisar de traducio, ou ha partes da
discussdo que nfo entende”.

Confirmar consentimento do(s) participante(s) SIM / NAO

Breve descricdo dos participantes (numero, género, lideres, etc.). Os nomes ndo sdo
necessdrios, mas itefs para os sobas, etc., se eles quiserem dar-lhes.

Entrevistadoresk: S.cnis b Poplil

‘?Muc&sz‘-w“"‘ 16 Wm/), 5&0 ?z’uu}: O4 de Glucna

Moserding 08 de Gines £ s MU, LU Boba ofa
ngmu-»ucéﬂ.f;,na.naé e CA’l’é'-

1. Aproximadamente como as pessoas vivem na sua comunidade?

Nz muil Lown
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2. Que linguas falam? (listar li )

___H%_'\r\.t'.c{?m "
Mm’ag\\\dw e EE : - _.___j

3. Quantos homens e quantas mulheres sdo chefes de familla na aldela?
Masculino [X]/ Feminino [X]

1o G

4. Muitas pessoas sabem ler e escrever?
sim [_] / A maioria [_] / Poucos [] / Muito poucos ou nenhum([X]

5. Vocé ou membros desta comunidade tém acesso a telefones e Internet?

sim| | /Ngo [X]
;[_)eulh-e: Ni«rb\,urvv\ Liwvn Oeendio o tt.ﬁ’&.gs‘!\i \\.L'—:\f.‘éx
Covawei dade.

|

6. Que tipo de habitag¢3o é que as pessoas vivem aqui?
Casas tradicionais (madeira, grama, barro, etc.) [X]

Namero: {2

Casas informais (paredes de zinco ou materiais de construgdo) [_|
Namero:

Tijolo ou cimento | |
Nimero:

7. A quem pertence a terra onde vocé vive? Vocé tem direitos sobre esta
terra?

Membros da comunidade [_|  Tém titulo Escritura/documento legal [ ]



Governo [X]
Um particular [_]

Outro grupo vizinho [
Desconhecido] |

Detalhe: F\ J(L-'\J\.-’\ = PR agn g ‘k‘g\% ({3 & =X !";ub Caen,

G At w3 Tz (L nee,

8. As pessoas desta aldeia vivem e ganham rendimentos? Se sim, de que
actividades? (inciua sempre que

Emprego formal regular num emprego[_|

Emprego informal regular (operdrio/assistente, etc.) [_]

Emprego informal ocasional [X ]

Negécios (por exemplo, pequena loja ou bar) [_]

Cultivo de culturas para uso proprio|_]  Pecudria para uso préprio D
Cultivo de culturas para venda de [X] Gado para venda [ ]

Recolha de plantas selvagens para uso prdpriom

Recolha de plantas selvagens para venda D

Outros e detalhes: No 2w ¥ endli pevite
vecolha e £ ulae
Propyie.

» apena® {azem
= \eatie ) PAta © A So

9. Asua aldeia tem uma fonte de sgua fidvel durante todo o ano?
A. Para beber: Sim |/ Por vezes[ ]/ Nao [X]
B. Para cozinhar e limpar: Sim [_] / Por vezes [_] / No [X]
C. Para a pecudria e agricultura: Sim [_| / Por vezes [%] / Nao [ |

10.Para beber 4gua, qual é a principal fonte de dgua para os membros do

seu agregado familiar?  (Assingle todas as que se aplicam)

Furo de sondagem [_| Pogo de dgua (cavado) [x]

Barragem local D Grande barragem[ |

32

Canalizado para a aldeia[_| Torneiras comunitarias partilhadas | |
Canos e toreiras dentro de casas|_|  Canos e torneiras perto de casas
Tubos e torneiras numa 4rea da povoagio[ |

Recolha de 3gua da chuva [X] Entregas de dgua por veiculo [_]
Mola/jusante/floco natural [ ]

Outros: € =1a=  aVtet ety vass, e SEVOPYL Dol

"&“““*‘ Wes, A0 Nemas Necoxiemss aon JUS e
LD Mol Proxitnot.,

11.Para cozinhar e limpar, qual é a principal fonte para os membras do seu

agregado familiar? (Se diferente) (Assinale todas as que se aplicam)
Furo de sondagem [_| Poga de agua {cavado) [X ]
Barragem local || Grande barragem [ |
Canalizado para a aldeia | Torneiras comunitérias partilhadas ||

Canos e torneiras dentro de casas]_| Canos e tomeiras perto de casas
Tubos e torneiras numa drea da povoagio ]

Recolha de dgua da chuva fX] Entregas de agua por veiculo [
Mola/jusante/floco natural [ | ==  upde

'otrtms: “r‘h\_\u den Shom atas fia Ao e T 'pu"xim
o Covnaa dla .

12.Qual seria a fonte de dgua preferida para uso doméstico a partir das
opgies acima e porqué?
Detalhes: fi> fonlo i Agiea /u,(vua&d Abrfas LUND
Len a8 W el ;bwm A cwnibilizan g
}”HVJJ Vi VWSS a wwwafaca-

.

13.Paraa M;m daddaa,;fnigprmm de dgua?

(Assinale todas as que se gplicom)
Furo de sendagem [ Poco de agua [cavado) [X]
Barragem local [ Grande barragem []



Desinfecgo solar_| Deixe a 4gua para que a sujidade se

Canalizado paraa aldeiaD Torneiras comunitarias partilhadas D
Canos e tomeiras dentro de casas|_|  Canos e torneiras perto de casas assente[ ]
Tubos e tomeiras numa drea da povoacio [ Outros: A niau»m Gt Be wnh WA Commuvidadlt weg |
Recolha de dgua da chuva [X] Entregas de dgua por veiculo[ ] T mvde tvolada:
Mola/jusante/floco natural [_]
[Oums: :Z,n?w @ Jlca st vrasr ,fﬁ«'m.‘mm- "19.Que acesso s pessoas aqui tém as casas de banho? (Assinale todas as gue s
|
, Em casai ] partilhado com outras casas[_]
L A TVER IO (s it A =y SanitacomdswgaDD A defecacdo a céu aberto [X]
14.Para a pecudria e agricultura na aldeia, Qual seria a fonte de 4gua Latrina de fossa bésica Latdnadefnmrf\eihorada(vcﬂﬁladall:]
preferida para uso doméstico a partir das opgdes acima e porqué? Tgbalhad:l Nao funciona O
Detalhe: .?3‘3"\0\} fuxos de voondagews, Eoben rsepartllndo,nfmemdemasdebanhoenﬁmmesﬁmdudepeﬁoas:
chm:i‘:\':a, JPC'U}{.A.A cow (e lﬁ-u_,q WE?
P_E;:é’:“"mm L gVl Z:“‘_ Mf«.nﬁf%( ﬁln,'m |
o Lemnn &:uZ Detalhes das instalagges: i

Ao |

15.Quanto tempo demora a recolher dgua para a casa? —_— =

— _ Tempo longo [X] / Tempo curto [ ] / A dgua ests em casa [ ] 20.Que tipo de casa de banho a maioria das pessoas prefere usar, € porqué?

| Estimativa detempo: B 0Min & AMseo. = |mmes;{a-§;w\ C{J&‘(Mﬁ a  cees  aleds _74&7/‘&5.
Canas dbec ambia,

16.Quem iréd normalmente recolher dgua para a casa? (Assinale todas as que se

aplicam)
—
Mmm@“ﬂwm&—“uﬂmmmﬂl%ﬂﬂféﬂmm nm.mm.mmmmdo_qmmuma?w
Detathe: fedss ¢o adutln. ¢cwr pya tache o ‘ﬁ‘»u.ﬁa todas as que se aplicom)
0O nosso proprio|_| governo local [_]
Ninguém

{)uhmedetahesdostémims(bmk\ nsg::cal's}: '2;“ R pags ==
\Q'PC\_{D, EBA < L fn e W cle PP’y Ma COWLn ded
I | & dp )ﬁ-kﬂﬂL J i

h‘:'ﬁt;‘h’“md!mmmtntﬁhmbmm ol
r
sim [_]/ Néo [X] / Néo sei[ ] o
" 22.Diga-nos como sdo efectuadas as repara¢Bes? (Assinale todas as que se
mm“m,mwﬁmam?{;@mﬂlw aplicom)
Ferver|_| Adicionar lixivia ou cloro[_]

Use um pano ou areia para filtrar_| Use um filtro de agua[ ]
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Rapido[ | =~ Lento[ ] Nunca [X]
Atrasos no envio de pegas sobressalentes [_|
Atrasos na chegada dos técnicos|_|

Reparagio dos membros da comunidade | |

BOpmbleﬂ{anﬁs&qmdemmﬁob@aé:
Detalhes: gm {Jf;, ;6\ ;Le';iu ‘;3“' ha Er:hundﬂdt’cf-

24.Quem gere a forma como a dgua é utilizada na aldeia? (Assinale todas as que

se oplicom)
0 nosso proprio_] governo local [_]
Ninguém[X] Comité local [_|
Outros/Detalhes: N ?}“; WA g e x.\tz_(.’b.. cae cla G{auu|
Na ey diiw,
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25.N3o sabemos se o projecto vai funcionar aqui, mas que beneficios/
aspectos positivos acha que este projecto pode ter em comunidades
como a sua?

- . t
Comentérigs. Se opy oge Na {uucjm\cul Yo, VeSSH |
oW dade, Nox s atudar Batavke o was
Pr-v\tu)l,'u)! Lon-an/] cﬁ,\at;mm o Yo wmta da
| agua. '

.zs.uyeaspem negativos acha que este projecto pode ter em comunidades
como a sua?

Comentérios: N v fo. oem «w}uclia \\tae&' ve.

27.Tem alguma preocupagdo ou questdo sobre este projecto que gostaria de
__nos colocar? =
Comentdrios: $ivn: (omo Aqd & Aghileigai g

& Sapam (Mf(c,m.t ¥ A

28.Tem outros comentarios ou perguntas para nos? Se ndo pudermos
responder agora, faremos o nosso melhor para lhe enviar as respostas.

I;mﬁm: fperar _p#.uaw:. v dielnale g et
s Gawbdan @ {Nm%c.iﬂ:mzj Aeste
‘{:v.,je.cﬁ s f;;:‘u: Sica C.M‘bam‘mﬁgnu'

i |

L i . — T
"Obrigado por ter participado. As suas respostas vdo ajudar no planeamento
deste projecto de melhoramento da égua, e ajudar comunidades como esta.




V2124
Data: \W

Locattzagtes \powb & (Cyuato
=

Hora: 12 101~

Entrevistador(es): 'Luffy -éouﬂ‘yr)

“Gostariamos da sua permissdo para lhe fazer perguntas relacionadas com o
acesso da sua comunidade a agua.

O governo estd a planear iniciar um projecto maior para melhorar o
fornecimento de dgua limpa as comunidades, incluindo no sul de Angola. Isto
pode incluir uma melhor gestdo da 4gua e manutenciio, assim como a melhoria
do abastecimento de dgua.

N6s ndo somos do Ministério da Energia e da Agua. Eles vio implementar o
projecto. Nés estamos a ajudar a recolher informacio para planear este
projecto.

Portanto, ndo estamos aqui para fazer promessas sobre o projecto e o que ele
pode trazer. Queremos compreender as suas opinides e experiéncias para que
0 projecto possa ser concebido para ajudar comunidades como a sua.

E importante que ou¢amos as suas ideias e preocupagbes. Se ndo quiser
participar nesta discussdo, ndo tem de o fazer. Se vocé tomar parte, por favor
responda honestamente.

Podemos pedir-lhe o seu nome ou tirar fotografias desta reunido, mas apenas
com a sua permissio. Pode dizer-nos se preferir que nés ndo o fagamos. Se
concordar, por favor informe-nos se precisar de traducdo, ou hé partes da
discussdo que nio entende”.

Confirmar consentimento dofs) participante(s) SIM / NAQ

Breve descricBo dos participantes (ntimero, género, lideres, etc.). Os nomes nfo so
mﬁﬁm,m&tdspamasmm , se eles quiserem dar-thes.

hwa‘.w Qo edivilor 1% E&_”ﬂ”’l S ).L he
\,,&:.‘lowh \.wi»“f Sul %3 1], Wowsad e G“L\'}Lt’k !

o= Dley i e \? Lol Mot roL LE V. S
T‘;&‘&d ;Li-%nu&i Gﬁ J

1. Aproximadamente como as pessoas vivem na sua comunidade?
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. Que linguas falam? {iistar linguas)

2
= 1
NE#»‘T\SA =g I _IS ‘E;ﬁhgl Q_l_ \&\MLLL

= | =

3. Quantos homens e quantas mulheres s3o chefes de familia na aldeia?
Masculino [(2] / Feminino [€]

4. Muitas pessoas sabem ler e escrever?
sim[_|/ A maioria [1/ Poucos [ ]/ Muito poucas ou nenhum[x]

5. Vocé ou membros desta comunidade tém acesso a telefones e Internet?
sim[_] /Ndo K]

Detalhe:

6. Que tipo de habitacio é que as pessoas vivem aqui?

Casas tradicionais (madeira, grama, barro, etc.) []
Nimero (o Qa8

Casas informais (paredes de zinco ou materiais de construcio) [ |
Namero: ©

Tijolo ou cimento [7]
Nimero: _@_

7. A quem pertence a terra onde vocé vive? Vocé tem direitos sobre esta
terra?

Membros da comunidade [ ] Tém titulo Escritura/documento legal [_]



Governo [_] Outro grupo vizinho [_]
Um particular )] Desconhecido| |
Detalhe: EALV 'znuu.wélv&.. Jabfuyagen 8ad -i« icef

L 4/Sf o N = Lebre fad
imt )\‘—}.&3 LS::-“E&HJ? Netiat L5 0Bheet

8. Aspessusdmnlﬂehmanegmlnm m'ldimutns?Sesimdequ
actividades? (incua nd dh

- prE que

Emprego formal regular num emprega[_|

Emprego informal regular (operdrio/assistente, etc.) D

Emprego informal ocasional ||

Negacios (por exemplo, pequena loja ou bar) [:I

Cultivo de culturas para uso proprio f]  Pecudria para uso préprio [_]
Cultivo de culturas para venda de [_] Gado para venda [ |

Recolha de plantas selvagens para uso prépriof |

Recolha de plantas selvagens para venda f_—_l

Outros e detathes:

9. Asua aldeia tem uma fonte de dgua fidvel durante todo o ano?
A. Para beber: Sim [_]/ Por vezes[ ]/ N3o <]

B. Para cozinhar e Iimpar:SimD/PorvezestNioE]
C. Para a pecudria e agricultura: Sim [_] / Por vezes [/ Nao [x]
10.Para beber dgua, qual é a principal fonte de dgua para os membros do

seu agregado familiar?  (Assinale todas os que se aplicom)
Furo de sondagem [ | Pogo de dgua (cavado)

Barragem local [_] Grande barragem[ |

Canalizado para a aldeia]_| Torneiras comunitarias partilhadas [_|
Canos e torneiras dentro de msasrl Canos e torneiras perto de casas
Tubos e torneiras numa area da povoacao[_|

Recolha de dgua da chuva [] Entregas de dgua por veiculo ||
Mola/jusante/floco naturat ]

Outros:

11.Para cozinhar e limpar, qual é a principal fonte para os membros do seu
agregado familiar? (Se diferente) {Assinale todas as que se aplicam)

Furo de sondagem || Poco de dgua (cavado)
Barragem local [_| Grande barragem [ |
Canalizado para a aldeia|_| Torneiras comunitrias partilhadas [ |

Canos e torneiras dentro de casas] | Canos e torneiras perto de casas
Tubos e torneiras numa drea da povoagio[_]

Recolha de 4gua da chuva [{] Entregas de agua por veiculo | |
Mola/jusante/floco natural [_|

QOutros:

12.Qual seria a fonte de dgua preferida para uso doméstico a partir das
oppiesmepnrqui"

Al Tonsuiddedld Vv )

Detathes: G Gerue ds (Wu} A e et

N 8" k2,

"13.Para a pecuaria e agricultura da aldela, qual é a principal fonte de dgua?

[Assinale todus as que se aplicam)
Furo de sondagem [_| Pogo de dgua (cavado) []
Barragem local || Grande barragem [_]



Canalizado para a aldeia | Torneiras comunitarias partilhadas [ |
Canos e torneiras dentro de casas[:I Canos e torneiras perto de casas
Tubos e tarneiras numa drea da povoagio D

Recolha de dgua da chuva Entregas de dgua por veiculo| |

Mola/jusante/floco natural D -
,G.# e kj%};tfw/ 2

Omkmcﬁy

Mma-p;ﬁanaeamudtmnuﬂdeh.mﬂserhahmede&ua

pnhﬂdapunmdmapartirdaswwme ?
Detalhe*\l Sou CIAe Colo NeAioN L bnt « Mptiuna
Ve AT ) T v\r'o(tw }-m 'f[« =i Re e &Af4501
& AM \){“(u 7‘-|LU-I w8 Cecen R'J }}’M £

15.Quanto tempo demora a recolher dgua para a casa?
- Tempol_ongo[jﬂmpocurtoﬁﬂf.&égunest&emcasa D___
Estimativa de tempo: |5 e 0 UWlinded .

16.Quem ird normalmente recolher dgua para a casa? (Assinale todas as que se

aplicam)
mmmg];m&nﬁnmﬂ/mngmgmwum

Detatie: \eésv—" \--0 LLE’{ Jo‘at\,, CoVleces L\.C'.Lu_..
LL&-IL‘-&O eix.p E\.H.Jt Bed- € o Cascle- lkﬂi |

17.Vocé trata a sua dgua de alguma forma para torné-la mais segura para
beber?

sim ] /Ngo <]/ Nao sei []
18.Em caso afirmativo, como se limpa a dgua? (Assinale todos os que se aplicam)

Ferver ] Adicionar lixivia ou clora[_]
Use um pano ou areia para filtrar_| Use um filtro de agua [ ]

5
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Desinfecgdo solar_| Deixe 3 d4gua para gue a sujidade se

assente[ |

=

llmamhmaquiﬂmkﬂsésdehmnmm
gplicam)

Emecasal | Partilhado com outras casas[j

Sanita com descargal_| A defecacio a céu aberto i)
Latrina de fossa bésica [_| Latrina de fossa melhorada (ventilada) [_]
Trabalhar[] Nio funciona,

Se partilhado, nmnaodecasasdebanhaennmmesﬁnmdodepm .|

Detalhes das instalacBes:

mm:mumﬂmammdﬁmﬂemm&emﬂ?
\7Detalhes Ry o worwd o e iad 8ud hethoet

qu: \;&q A wim. & Qrm.&a ob: ;Eu, jw ¥ ‘uL::.
}h_/ &4. &&L. . Ceo j ):,..cm ~ -
M- e
bﬂ\f\- . ‘
21.Quem repara e paga as reparagbes do equipamento de dgua? (Assinale

as
0 nosso proprio|_| governo local [

Ninguém (2] ==
owosedemlhsdostécnmﬂoﬂk,rﬂomﬁi

L__

nmmmsﬁoMsmmﬂm&M



Répido[ ]  Lento[] Nunca [#]
Atrasos no envio de pegas sobressalentes ||

Atrasos na chegada dos técnicos|_|

Reparacio dos membros da comunidade [ ]

23.0 problema mais frequente de manutencio da dgua é:

i Detalhes: th 2 ,&u{b v uwes Wl\mgu—;
|

24.Quem gere a forma como a dgua ¢ utilizada na aldeia? (Assinale todas gs que
se aplicom)

0 nosso proprio_| governo local [ |
Ninguém[¥| Comité local [
Outros/Detalhes:
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25.Ndo sabemos se o projecto vai funcionar aqui, mas que beneficios/
aspectos positivos acha que este projecto pode ter em comunidades
como a sua?

Comentarios: Ccm.o mejxmeé ’C YA.&‘»-' ‘
3{ /"‘-ﬂ/‘(kcg:o +LLLC1-DLL:-./'L Hg qeed ¢ Cordusc i

AR L~ b R B N de? &y Yaebcoh RheA )a‘\d
K\‘ Wlid o Juo Guteas éo ])"-"-'-C‘Q/ “i---&;. Q

26.Que aspectos negativos acha que este projecto pode ter em comunidades

como a sua?
| Comentarios: NO—‘L» )l%. &Q\Atu ACUTR\ TPy u_tio g -..&Mn

\? rT%' ‘e A \M\L\(u—— < %’E/‘Mb\’u L‘j]‘“ crad O & ‘_'MOJ
Lasled .

27.Tem alguma preocupagio ou questio sobre este projecto que gostaria de
nos colocar?

Ly

Comentdrios: L}"“M ,3-\ Qe oQete— T (\,_(u_nm e
c,&’}k } {Q‘ ,},&’L‘h y.-.f!.l-bw"“'""“g\ Tea ;’;5—1‘ 9—.\.“ D
b\»&\.\\&\.“ﬂ.ga] & )L\ ;;VL&UH__ ’ '\, ﬁ"‘“‘“ S
L&v—“(uH\,, K- \,.muj.m(»«. Sad LH—“*J

28.Tem outros comentérios ou perguntas para nés? Se ndo pudermos
responder agora, faremos o nosso melhor para lhe enviar as respostas.

Comentarios: %l,u-s— Wv&:,i@o

'Oia_ri_gadu por ter participado. As suas respostas vdo ajudar no planeamento

deste projecto de melhoramento da dgua, e ajudar comunidades como esta.



Data: 1112 « 2P Hora: 11500

o MEATAR el il g

"Gostariamos da sua permissSo para Ihe fazer perguntas relacionadas com o
acesso da sua comunidade a dgua.

O governo estd a planear iniciar um projecto maior para melhorar o
fornecimento de dgua limpa as comunidades, incluindo no sul de Angola. Isto
pode incluir uma melhor gestdo da dgua e manutenco, assim como a melhoria
do abastecimento de dgua.

Nés ndo somos do Ministério da Energia e da Agua. Eles viio implementar o
projecto. Nés estamos a ajudar a recolher informacdo para planear este
projecto.

Portanto, ndo estamos aqui para fazer promessas sobre o projecto e o que ele
pode trazer. Queremos compreender as suas opinides e experiéncias para que
0 projecto possa ser concebido para ajudar comunidades como a sua.

E importante que ougamos as suas ideias e preocupacdes. Se ndo quiser
participar nesta discussdo, ndo tem de o fazer. Se vocé tomar parte, por favor
responda honestamente,

Podemos pedir-lhe o seu nome ou tirar fotografias desta reunido, mas apenas
com 2 sua permissdo. Pode dizer-nos se preferir que nés nio o fagamos. Se
concordar, por favor informe-nos se precisar de traducdo, ou hd partes da
discussao que ndo entende”. ‘

Confirmar consentimento dofs) participante(s) SIM / NAO

Breve descricdo dos participantes (numero, género, lideres, etc). Os nomes néo séo
neomdﬂw,_m_&his_iwuosmmxdesw@mm%ﬁ - y
| Eﬁi\g&f\m‘ﬂ\ 1\“1‘\% Ztﬁ\a‘\\&\ﬁ%\‘(\h
~ L) YNereearin o [N e »

1. Aproximadamente como as pessoas vivem na sua comunidade?

mkf&e: W‘{\c&
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2. Que linguas falam? (listar linguas)
Mo Clnoxwe. 5“

Rt

3. Quantos homens e quantas mulheres sio chefes de familia na aldeia?
Masculino [7}/ Feminino
L] 0

4. Muitas pessoas sabem ler e escrever?
sim[ ]/ A maioria [_] / Poucos [_] / Muito poucos ou nenhum(}

5. Vocé ou membros desta comunidade tém acesso a telefones e Internet?

sim[ ] /nao X . i
&ﬂlhe:@}éﬁ‘g&%ﬁ 2 4

= y o Yo
e
a \ . _ sl

6. Que tipo de habitagio é que as pessoas vivem aqui?
Casas tradicionais (madeira, grama, barro, etc.) [K]

Namero: g_D_

Casas informais (paredes de zinco ou materiais de construcdo) ]j

Nimero:

Tijolo ou cimento [_]

Ndmero:

7. Aquem pertence a terra onde vocé vive? Yocé tem direitos sobre esta
terra?
Membros da comunidade [ | Tém titulo Escritura/documento legal []



Governo
Um particular [ ]

Outro grupo vizinho [:[
Desoonhendoi__'l

Detal Na{h ;tnm\cxn&f)n QG&;}

m"‘:‘gﬁs‘ r"\’wﬁ'

8. As pessoas desta aldeia vivem e ganham rendimentos? Se sim, de que
actividades? (incua nimeros detathes sempre que possivel)

Emprego formal regular num emprego [

Emprege informal regular (operdrio/assistente, etc.) [ ]

Emprego informal ocasional ||

Negdcios (por exemplo, pequena loja ou bar) [ |

Cultivo de culturas para uso proprio Pecuiria para uso proprio [
Cultivo de culturas para venda de |___|Gado para venda [:I

Recolha de plantas selvagens para uso pn':pric@

Recolha de plantas selvagens para venda [_]

" e detathes: NV 0> ;MME nfla.
g{ﬂﬁmm@w &f‘;"g,j&w 3

9. Asua aldeia tem uma fonte de dgua fidvel durante todo o ano?
A. Para beber: Sim D/PorvemsD/NﬁoE

B. Para cozinhar e limpar: Sim [ |/ Por vezes[ |/ Nao [
C. Para a pecudria e agricultura: Sim [_] / Por vezes [ ] / Nao [

10.Para beber dgua, qual é a principal fonte de dgua para 0s membros do
seu agregado familiar?  (Assinole todas as que se aplicom)
Furo de sondagem [_| Pogo de dgua (cavado) [X]
Barragem local [_| Grande barragem[_|

40

Canalizado paraa aldeiaD Torneiras comunitarias partilhadas E]
Canos e torneiras dentrode casas|_|  Canos e torneiras perto de casas
Tubos e torneiras numa area da povoacio |:]

Recolha de dgua da chuva [} Entregas de agua por veiculo [_|
Mola/jusante/floco natural [_]

Cif) QL..;&S}?_ mi{\%

M\Qmﬁ\

OO A \(\&ﬂ\

11.Para cozinhar e limpar, qual é a prindipal fonte para os membros do seu

agregado familiar? (Se diferente) (Assinale todas as que se aplicom)
Furo de sondagem [ | Pogo de dgua (cavado)
Barragem local | | Grande barragem [_]

Canalizado paraa aldeia[] Torneiras comunitarias partilhadas |:|
Canos e tomeiras dentro decasas[___| Canos e torneiras perto de casas
Tubos e torneiras numa area da povoagio [_]

Recolha de dgua da chuva& Entregas de agua por veiculo |:|
Mola/jusante/floco natural E]

g%; m\rbrw\c:, & oo

T sy ém‘ﬂm‘:ﬁ

12.Qual seria a fonte de dgua preferida para uso doméstico a partir das
opgbes acima e porqué?

laa[hes:g N Ao o ARy
| Lo AU CORLL Co
RaaaStiste Y‘Zu.m n%lo

i 2{;\ P E;\%UJ.(‘ 'f)‘\ﬁCm—

lﬁ?’aapeuﬂdaeagﬁnﬂiuradaaldela,qualéaptﬁﬂpalfmiédeég[n?
IAssi :
Furo de sondagem [_|
Barragem local [_]

Pogo de dgua (cavado) [X]
Grande barragem [_|



Deslnfee;%o solar_| Deixe a 3gua para que a sujidade se
assema ) Répido ] Lento [ ] Nunca IE
Atrasos no envio de pegas sobressalentes [

T hﬂ‘ L= & Atrasos na chegada dos técnicos|_|
T Reparacio dos membros da comunidade [ |
v‘é.ck'\k\. ﬂtﬂ\.g?. 5!%4%,& ;Q &

i 23.0 problema mais frequente de da
mmamhumsnd&nkmdthnm?wmugg } r‘ - m{;:-;

Em casa partilhado com outras casas|_] BB {ﬂuf’ﬁ\‘b\ CC\"\N:S\
Sanita com descarga[_| A defecacio a céu aberto [X] -n

Latrina de fossa basica [_] Latrina de fossa melhorada (ventilada) [_] i ‘ D C\C;\ A
Trabalhar ] Nio funciona [_] W&f\ grae, o fé

Se rﬁlhad ho ndmero 2 |
{ pa o, mlmem nhoe sﬂma({o W

I Detalhes das instahg&es

24.Quem gere a forma como a dgua é utilizada na aldeia? (Assinale todas as que

se aplicam)
0 nosso préprio_| governo local ||
5 | Nlnguémm P Comité local [_|
Qnetﬁnde dgbarmuamlmm prefere usar, e porqué?

e A bXes
B SR m"::“ 1{%& S LEnL

ﬁ("c\

LA CLQ
"30:\ an 35&&.\ - \}\% \'\'\9-"-' Cve M P
NMS_Q\ »
Zl.Que-m m;;ra:;aga as reparagdes do equipamento de igul? (Assinale
todas as que se aplicom)
O nosso pﬂﬁpnol—_} governo local I:l
Ninguém [

ﬁ; e dehlhesdustémbos locais): O Qx.ﬁtn ﬁ:‘ﬁk

:%mmn&mtma %Q'L

22.Diga-nos como sdo efectuadas as reparagBes? (Assinaie todas os gue se =
aplicom)

41



25.Nao sabemos se o projecto vai funcionar aqui, mas que beneficios/
pos!ﬁwndnquempmlm podetwem comunidades
mmam‘n‘

-ig.nue aspectos negativos adra que este projecto pode ter em comunidades
como a sua?

entd wn rfwsﬂ\ \; FaL & eafszch <

'S IM: S\m LS
‘\rn-v: < Gronay
nase X | ¢ —— 4

2?.Tema!gunapreo:upaginouquestiosobrempmieduquemlade

nos colocar? = Ci:\cz;ogé;g

eCodpd polorrarn m@@m ﬁa’)?l

-

28.Tem outros comentdrios ou perguntas para nds? Se ndo pudermos
Comentarias:() W Qe zm.sqé
et AN
%\j o Cores
e /ﬂ&m—gge
"Obrigado por ter participado. As suas mspEs vio ajudar no planeamento

responder agora, fammomssomelhorpa: lhemastupostas.
7’{&9‘\&({5
Ko
deste projecto de melhoramento da dgua, e ajudar comunidades como esta.
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Data: 77/ 7 /21
Localizacio: Mng

"Gostariamos da sua permissdo para lhe fazer perguntas relacionadas com o
acesso da sua comunidade a agua.

O governo estd a planear iniciar um projecto maior para melhorar o
fornecimento de égua limpa as comunidades, incluindo no sul de Angola. Isto
pode incluir uma melhor gest3o da dgua e manutencdo, assim como a melhoria
do abastecimento de dgua.

Nés ndo somos do Ministério da Energia e da Agua. Eles vio implementar o
projecto. Nos estamos a ajudar a recolher informagio para planear este
projecto.

Portanto, ndo estamos aqui para fazer promessas sobre o projecto e o que ele
pode trazer. Queremos compreender as suas opinides e experiéncias para que
o projecto possa ser concebido para ajudar comunidades como a sua.

E importante que ougamos as suas ideias e preocupacdes. Se ndo quiser
participar nesta discussdo, ndo tem de o fazer. Se vocé tomar parte, por favor
responda honestamente.

Podemos pedir-lhe o seu nome ou tirar fotografias desta reunido, mas apenas
com a sua permissao. Pode dizer-nos se preferir que nds n3o o facamos. Se
concordar, por favor informe-nos se precisar de tradugdo, ou ha partes da
discussdo que ndo entende”.

Confirmar consentimento do(s) participante(s) SIM / NAO

Breve descrigdo dos porticpontes (nimero, género, lideres, etc). Os nomes ndo sdo
nemsdﬁus.msdm‘smcsmemrre_lsmdw-ﬂn

Hora: f/‘t .)’

offq,m z,;JmA 73 fNLIN
g («&’a W 4] ‘/'V!MHJOE,
5 g w@c‘r,@ﬂmwm

%M‘P%ﬂfﬁi !

Entrevistadorfes): (onse . QrAUNITARY)

1. Aproximadamente como as pessoas vivem na sua comunidade?

- MAL




2 mg‘l_ing_nsfahm?mm: ling

CHOKIWE
NGAN GUELA

NKYM

3. Quantos homens e quantas mulheres sio chefes de familia na aldeia?
Masculino @ ]/ Feminino (5]

4. Muitas pessoas sabem ler e escrever?
sim[ ]/ A maioria [ ]/ Poucos| |/ Muito poucos ou nenhum{X]

5. Vocé ou membros desta comunidade tém acesso a telefones e Internet?
sim[_] /Nao
Detathe: - ( omunidoole oL o
&%ﬁ?”’m,«/m ke ngy Gm Lombitipwnld e
by

—_—

6. Que tipo de habitac3o é que as pessoas vivem aqui?
Casas tradicionais (madeira, grama, barro, etc.)
NUmero: _33_
Casas informais (paredes de zinco ou materiais de construgio) 5]

Numero:

njoloaudmen‘boD

Nuamero:

7. A quem pertence a terra onde vocé vive? Vocé tem direitos sobre esta
terra?

Membros da comunidade [ | Tém titulo Escritura/documento legal [_]

2
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Governo [X] Outro grupo vizinho [_]

Um parf:i;utarlj Dgsﬂ_nhecidul:l _
Detaine: - f, Lomunilagle dm CEnhucimonld
Gk B Ly pABHCL 28 GO

8. As pessoas desta aldeia vivem e ganham rendimentos? Se sim, de que
actividades? (inciua mimeros e detalh ivell

Emprego formal regular num emprego [ ]
Emprego informal regular (operdrio/assistente, etc.) [_]
Emprego informal ocasional [
Negocios (por exemplo, pequena loja ou bar) [_]
Cultivo de culturas para uso propria[X]  Pecudria para uso préprio []
Cultivo de culturas para venda de [_]Gado paravenda [ |

Recolha de plantas selvagens para uso prépriofX]

Recolha de plantas selvagens para venda O
' Outros e detathes: ] » W““‘"/“ﬁ"’ W

@4}:%@ n*zé'} Judlt ?’V/mﬂ Lis PoRLP

9. A sua aldeia tem uma fonte de dgua fidvel durante todo o ano?
A. Para beber: Sim ]/ Por vezes [ ]/ Nio [X]

B. Para cozinhar e limpar: Sim ||/ Por vezes [ ]/ Nao [%]
C. Para a pecudria e agricultura: Sim [_|/ Porvezes || / Nao [X]
10.Para beber dgua, qual é a principal fonte de-dgua para os membros do

seu agregado familiar?  (Assinale todos s gue se oplicom)
Furo de sondagem [_| Pogo de agua (cavado) [X]
Barragem local [_| Grande barragem [_]



Canalizado para a aldeia[_| Torneiras comunitdrias partilhadas [_|
Canos e torneiras dentro de casas|_|  Canos e torneiras perto de casas
Tubos e torneiras numa 3rea da povoacao [

Recolha de dgua da chuva [X] Entregas de dgua por veiculo D
Mola/jusante/floco natural [ ]

11.Para cozinhar e limpar, qual é a principal fonte para os membros do seu

agregado familiar? (Se diferente) (Assinale todos as gue se aplicam)

Furo de sondagem [ | Poco de dgua (cavado) [X]
Barragem local [_] Grande barragem [_]
Canalizado para a aldeia]_] Torneiras comunitarias partilhadas [_]

Canos e torneiras dentro de casas]_|  Canos e torneiras perto de casas
Tubos e torneiras numa érea da povoacao[ ]

Recolha de dgua da chuva [ Entregas de dgua por veiculo [_]
Mola/jusante/floco natural I_—_[

= = -

umalmamuignaprdendammdoMoaparﬂrdas
|_Madzepum_ﬂ?

Detalhes: - Mca&? 2l A aaﬂm,
'_AM y‘s{c‘ﬁ e &fn w5 Lo e ~4;

/{f?ﬂm Zidlgun s o f0Cin 5& &
W CRuva e
iufdmamw- onm. Cam 2 LIARlA \fym ﬁ""’(m{&
ﬂ.:’arla @ agricultura da aldei, qual é a principal fonte de dgua?
[Assinale todas o3 que se aplicam)
Furo de sondagerp[_—_l Poo de dgua (cavado) [X]
Barragem local |_| Grande barragem [ ]

Canalizado para a aldeia] | Torneiras comunitarias partilhadas [_|
Canos e torneiras dentro de casasD Canos e torneiras perto de casas
Tubos e torneiras numa drea da povoacio [_|
Recolha de 4gua da chuva [] Entregas de dgua por veiculo [
Mola/jusante/floco natural [ :
Outros: u‘{: ,{mmf.ma TR el renilonc
decuair fo8 Lol a dfzam o LE
Za /4 i/ Aeeblid dn G AR & s
.
mm:whewnummddda, Qual seria a fonte de é@n
prefendapara uso doméstico a partir das opcdes acima e porqué?
LN B TR R AU -
M Gaun Camnelidanio. Pt giua. udg
e Sladbin JW ) 7t cealanecn’ o
[k Ay dg gy pacid

15.Quanto tempo demora a recolher dgua para a casa?

Tempo longo [X] / Tempo curto I__I/A 4gua ests em casa B
Estima -ba Comunidade R @ .gz,,wm'
QiR fzéa B ZEiy A2 & Lamunkid

16.Quem ird normalmente recolher dgua para a casa? (Assinale todas as que se

aplicam)
Aduito macho [_] / Adulto fémea [X]/ Crianga macho || / Crianca fémea [X]
Detalhe: MMMM e Mzzmﬂf@“ e
Jeedthg e W Ddtn LA & Condidppanly Lome
‘w«ﬁm ;fz." s ,f-’emm

17.Vocé trata a sua dgua de alguma forma para torna-la mais segura para

beber?
sim[_|/N&o [ ]/ N&o sei [X]
18.Em caso afirmativo, coma se limpa a dgua? (Assinale todos os que se aplicam)
Ferve'D Adicionar lixivia oudoroE]

Use um pano ou areia para ﬁh‘laﬂ Use um filtro de dgua E]

5



Desinfecgdo solar]_| Deixe a digua para que a sujidade se Ripido[ ]  Lento[ ] Nunca

assente[ ] Atrasos no envio de pecas sobressalentes [
Atrasos na chegada dos técnicos[_|
Qutros: - A (mnmam As m/? el :
a ah o Agus-fatn el o Lgud bebe it hevagasmedhs ity Hcaououis T
ds
_&%{J#nu ela 2 23.0 problema mais frequente de manutengio da dgua é:

19.Que acesso as msmsaqﬁumhcmdehnho?(m_ M‘*Esr—/t/gfp m a,;?m ff?/?’)c-‘éféfgaf ;
Em casa Partilhado com outras casas|_| S
Sanita com descargal_| A defecacdo a céu aberto E
Latrina de fossa basica [ | Latrina de fossa melhorada (ventilada) ||
Trabalhar| | Nio funciona[_|
| Se partilhado, nmemdeamde banho e niimero estimado de pessoas:

Detalhes das instalacGes: 24.Quem gere a forma como a gua é utilizada na aldeia? (Assinale todas os que

|
|
J 0 nosso proprio|_] governo local [

se aplicam)
Ninguém([] Comité local ||
Bodadebanhoamhlhdapmﬂsprzfeutﬁr. Outros/Detalhes: — 4 /) % ) mas o 7
Detalhes-A WWMW &M W«’/.ﬁ: g e m”ﬁ ?
Cavo. Ao amhs:

ZLQmmmmemawasdoqﬁmmdem?M

todas as que se aplicam)

O nosso préprio]_] governo local [ ]

Ninguém EI
[ Outros e detelhes dos técnicos (locais, ndolocals): - A (2770/72¢
b dm Louo- M%M@z(gmg& )
m Wm gL /Mfm, 5 -
22.Diga-nos como sio efectuadas as reparagGes? (Assinale todas g3 aue se

gplicam)
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25.N3o sabemos se o projecto vai funcionar aqui, mas que beneficios/
aspectos positivos acha que este projecto pode ter em comunidades

como a sua?
Comentrios: - () ol v a/,camrf el X

W
Lermunddade. % Jot o Aﬁ"g{d dﬂ?f
adaem ;m{mmz'(? MWM 21 &&CMW
gt fulbecom OO GA) Al .cad
Wd&ﬂ/
z&mwummmmmpdomdemmmuﬂdada

eomnum?
Comentéms < Zz‘( 4:7;(:5-? .,5':2'{) 21 A M}L("

/e t'-"f 2] &’daﬁ&/w/(
M- ;/Z bag el Lom /«fa/m@d er/B
Z@%& A c’omczmwalﬁ

2?.Temahnmpwﬂanmﬁommmmwﬁrhde
nos colocar?

| Comentarios A pmaniidacle eoln, freccdat i
M’m ) g/za welebar T TR

(wmmmm Gipaamss gur ol yrguclh
Mumgz /m( 2tk - é’mﬁ A,

[ Al x  viga LXL mzp). ﬁf;a/;g‘ﬂ@
zﬁgﬁu;usoomuﬂosm perguntas para nés? Se nio pudermos
esp _55%” faremas o nosso melhor para Ihe hm%@&
Tmntarns. ~(Auan {;_ £ ’L.(,M’.a e/ /./dtf & AL
UMA j[ﬁl{[t(»{[({,& 7

laneamento
'Obﬁgulo por ter parti:ipado. As suas respostas vao aiudar no p
deste projecto de melhoramento da agua, e ajudar comunidades como esta.

outa: 7/ AL Agméwaaa.z/ Hora: 77 5/)

“Gostariamos da sua permissdo para lhe fazer perguntas relacionadas com o
acesso da sua comunidade a dgua.

O governo estd a planear iniciar um projecto maior para melhorar o
fornecimento de dgua limpa as comunidades, incluindo no sul de Angola. Isto
pode incluir uma melhor gestdo da d4gua e manutengdo, assim como a melhoria
do abastecimento de dgua.

Nos ndo somos do Ministério da Energia e da Agua. Eles vio implementar o
projecto. Nés estamos a ajudar a recolher informaciio para planear este
projecto.

Portanto, ndo estamos aqui para fazer promessas sobre o projecto e o que ele
pode trazer. Queremas compreender as suas opinides e experiéncias para que
o projecto possa ser concebido para ajudar comunidades como a sua.

£ importante que ougamos as suas ideias e preocupacBes. Se ndo quiser
participar nesta discussdo, ndo tem de o fazer. Se vocé tomar parte, por favor
responda honestamente.

Podemos pedir-the o seu nome ou tirar fotografias desta reunido, mas apenas
com a sua permissao. Pode dizer-nos se preferir que nés ndo o facamos. Se
concordar, por favor informe-nos se precisar de traduglio, ou hé partes da
discussdo que ndo entende”.

Confirmar consentimento dofs) participante(s) SiM / NAO
Breve descricie dos participantes (nimero, género, lideres, etc.). Ds nomes ndo sBo
mﬁﬁmﬁmﬁmwsal.u;m: sedgsmmndmﬂu.

® _/J&%a?oam/m 78 et oulie oy |
} '// ./M,@.?W Q& e

/'W%W

entrevstscoresy: £/ 1icth T

1. Aproximadamente como as pessoas vivem na sua comunidade?

Muily uﬁfa/




2. Que linguas falam? (iistor linguas)

N K s
C HOKKIE

N@M@ﬁf/\/ﬁ |

L

3. Quantos homens e quantas mulheres sdo chefes de familia na aldeia?
Masculino [ff]/ Feminino [7]

4. Muitas pessoas sabem ler e escrever?
sim[_]/ A maioria [ |/ Poucos [ |/ Muito poucos ou nenhum[X]

5. Vocé ou membros desta comunidade tém acesso a telefones e Internet?

sim[ ] /Nao [£]
| Detathe: - A Eamwu_;a_a%fé ol %c? nomat
241 LRA <0 Ny m A

6. Que tipo de habitac3o é que as pessoas vivem aqui?

Casas tradicionais (madeira, grama, barro, etc.) [X]
Namero: ,:;3_

Casas informais (paredes de zinco ou materiais de construciio) [_]
Nimero:

Tijolo ou cimento []

Niamero:

7. A quem pertence a terra onde vocé vive? Vocé tem direitas sobre esta
terra?

Membros da comunidade [ | T8m titulo Escritura/documento legal [

47

Governo [X] Outro grupo vizinho [_]
Um particular [ ] Desconhecido|_|
Detalhe: '

8. As pessoas desta aldeia vivem e ganham rendimentos? Se sim, de que
actividades? (inclua e

que
Emprego formal regular num emprego ||

Emprego informal regular (operdriofassistente, etc.)[]

Emprego informal ocasional |_|

Negocios (por exemplo, pequena loja ou bar) D

Cultivo de culturas para uso préprio [l Pecudria para uso préprio ||
Cultivo de culturas para venda de [_] Gado para venda [_] .
Recolha de plantas selvagens para uso préprio[]

Recolha de plantas selvagens para venda D

Outros e detathes: — /20,7071 7 Eo LU0 GElilla

agucolia patia Gy Yz 7222

9. A sua aldeia tem uma fonte de dgua fiavel durante todo o ano?
A. Para beber: 5im [_| / Porvezes[ |/ Nao [¥]

B. Para cozinhar e limpar: SimD{PorvmsG/lﬁoEl
C. Paraa pecudria e agricultura: Sim [_]/ Por vezes [ ]/ Ndo [X]

10.Para beber dgua, qual é a principal fonte de dgua para os membros do
seu agregado familiar?  (Assinale todas as que se apiicam)
Furo de sondagem [_| Pogo de dgua (cavado) [X]
Barragem local | | Grande barragem | |



Canalizado para a aideial] Torneiras comunitérias partilhadas |
Canos e torneiras dentro de s.I:] Canos e torneiras perto de casas
Tubos e torneiras numa area da povoagdo D

Recolha de dgua da chuva [X] Entregas de agua por veiculo [_|
Mola/jusante/floco natural [ |

phanle oy Cheivsss tecttii-se i
%«‘ »w, 746 @WM AFLin ada

U3 did Les j

4

11.Para cozinhar e limpar, qual € a prindipal fonte para os membros do seu
agregado familiar? (Se diferente) (Assinale todas as gue se oplicar)

Furo de sondagem [_] Pogo de dgua (cavado) [X]
Barragem local [_| Grande barragem [_|
Canalizado para a aldeia]_| Torneiras comunitarias partilhadas|_|

Canos e torneiras dentro de casad:] Canos e torneiras perto de casas
Tubos e torneiras numa drea da povoaggo ||

Recolha de dgua da chuva [X] Entregas de agua por veiculo|_|
Mola/jusante/floco natural [ |

7 X ¢ C/ Jf: c.ft’f’oﬁ
Gt i 0 B

12.Qual sednaforlhdeﬁuapufu!dlplnmwwlwh

iDetalhes -I% Caom./a; Vel cox alilegd,

/9 mfwo e 7 wrm
ﬁ%ﬁm /’Jf#?ﬂ

\
13.Paraapwmaemdtumdaddela,qmléapﬂmlpulfmdeim?

Furo de sond D . Pogo de 4gua (cavado) [ x|
Barragem local [_] Grande barragem [_]

Canalizado para a aldeia[ | Torneiras comunitarias partilhadas [_|
Canos e torneiras dentro de casasfX]  Canos e torneiras perto de casas
Tubos e torneiras numa drea da povoagio [X|

Recolha de dgua da chuva %] Entregas de dgua por veiculo[ |
Mola/jusante/floco natural [ |

Outros: (477, m%me Lt m;aﬂ AAcliliidd)
Lonlp welil —156&640%6‘{. s’ cendunm it da
IS

Mhnapmiﬂalawmhunnaaldda, Qual seria a fonte de dgua
usohnésﬁmnpu&dasopgﬁﬁldmae porqué?

Detalhe -Lndl Cango e Hhnidyss P
(WA bt el

15.Quanto tempo demora a recolher dgua para a casa?
Tempo longo <]/ Tempo curto [ |/ A dgua estd em casa [ |

Estlmatwade!em ggvg,/(;,.,,é qu; :.dccaf- édﬂmf
ff‘vfn(%f M,(A/ g ({Z/’l’é/t'/y“ v
if “ ‘)a)’ 2 Lol g&}m‘_ el LR ﬁ& LGl £ - |

16.Quem ird normalmente recolher dgua para a casa? (Assinale todas as

aplicam)
Adu&om@DfMﬂbf&n&{ﬂmemDIﬁﬁmf&Tmm
}etalhe e‘g Leagdise J il emssznls o Aonaes
Lat m’fw a7 Tk wd

b mmf LW{:,M Aot iy

l. “‘a_
ar2griad” fam L&,é:m ””Wt

ﬂ.vmmammdlmmmmmﬂsﬂumm
beber?
sim [/ Nso [}/ Nao sei[X]

mmmmmmnimam?mmw
Ferver| | Adicionar lixivia ou cloro [_]
Use um pano ou areia para filtrar_] Use um filtro de dgua_]

5



Desinfecgdo su!arD

Deixe a dgua para que a sujidade se
assente [ |

| Outrgs: = A L8 wonicaale nie am dsd, ()
Zﬁé Lags tmeondjeunds Fget A4o A
M) fak Qe ﬁé@w;. Z ‘

19.Que acesso s pessoas aqui tém as casas de banho? (Assinale todas as que se

Em casa Partilhado com outras casas| |

Sanita com descargal | A defecagdo a céu aberto [}g]
Latrina de fossa basica [_| Latrina de fossa melhorada (ventilada) ||
Trabalhar | Nio funciona[ ]

Se partilhado, n&nemdedebamoemhnemesﬁmadodepms: —l

Detalhes das instalagBes:

ﬁdmmumﬁyuﬁoam@pmﬁ_m;wlom_
Detathes: - 4 5&’[@4"5‘* a e @byl /ﬁf{’?fbﬁ
'3 /’t’gcc,j € Ak [on&/iﬁm-

v

21.Quem repara e paga ;sTep'agﬁn do equipamento de dgua? (Assinale

0 nosso prdpﬁoD governoiocalD
Ninguém [} Sl _

e detalhes dos técnicos (locais, ndo locais): - Ao G &2
E82 Ll mirlim gl 7 PN o L ;
o5 e Gy gk Dapddar

GLd 7LD A
A

H.Nga—ncsmmnﬂoMas reparagdes? (Assinole todas os que se
oplicam)
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Ripido[ ]  tLento[ ] Nunca[ ]
Atrasos no envio de pegas sobressalentes [

Atrasos na chegada dos técnicos_| "t

Reparagdo dos membros da comunidade | |

23.0 problema mais frequente de manutencdo da dgua é:

e e i

24.Quem gere a forma como a dgua é utilizada na aldeia? (Assinale todas as que

se aplicam)
0 nosso praprio_] governo local [_]
Ninguém[#] Comité local [ ]

| Outros/Detalhes: - A/Wmnj_
| :




25.N&o sabemos se o prajecto val funcionar aqui, mas que beneficios/
apxmsmsiﬁmaduqmmmpdewmmmid-du

como a sua?

Comentarios: - /9';?% P27 j‘h{’}&( ,rmu{f?, A
”2&”’-"6{,& C&vﬁf fw»’f«ﬂ LN c;.m-'/é £ éfm/,ee;

var Sk zw,)f;//r_ rrcuafw dogugr] /el

-

26.Que aspectos negativos acha que este projecto pode ter em comunidades

como a sua?

PPy e WZ @ /)ﬂfk‘dﬁ L0 Col h Iﬁﬁ ¢ et
@afumc ad ZH/! n< ‘b{

| S —— —— i

27.Tem alguma preocupagio ou questdo sobre este projecto que gostaria de

__noscolocar?
5&&2)’;@5:’1 mn u,uf&

Comentérios: —
3

eclo uowé_
Jeauls por N

mo Ad:,f 4'{081-1@{2 zmir.d /&:

28.Tem outros comentérios ou mﬁmﬁm’? Se ndo pudermos
_responder agora, faremos o nosso melhor para Ihe enviar as respastas.
Comentarios:

-Taﬂ.u/& -ZtMJJf/ VA bt 64, ﬁL}[’diW& _/f‘f:fZ#{
?J&(hu,( (L/c,(ﬂ éfni./.}q’?

Comentarios: (” Mbpoolalnndts Lea O Lec o

IZ' XA PQ »sg,.;_f.

o)

"ohﬂp&?por ter participado. As suas msposmvlo ajudar no planeamento
deste projecto de melhoramento da dgua, e ajudar comunidades como esta.

50

Data: 1122 51
Localizaggio:{{\

Hora:“1&| 1O
Entrevistador(es):

"Gostariamos da sua permissio para lhe fazer perguntas relacionadas com o
acesso da sua comunidade a dgua.

O governo estd a planear iniciar um projecto maior para melhorar o
fornecimento de 4gua limpa as comunidades, incluindo no sul de Angola. Isto
pode incluir uma melhor gestdo da dgua e manuton;ﬁo assim como a melhoria
do aba.‘-‘temmentn de dgua.

NnSs nio somos do Ministério da Energia e da Agua. Eles vio implementar o
projecto. Nés estamos a ajudar a recolher informagio para planear este
projecto.

Portanto, ndo estamos aqui para fazer promessas sobre o projecto ¢ o que ele
pode trazer. Queremos compreender as suas opinibes e experiéncias para que
o projecto possa ser concebido para ajudar comunidades como a sua.

£ importante que ougamos as suas ideias e preocupagdes. Se ndo quiser
participar nesta discussdo, ndo tem de o fazer. Se vocé tomar parte, por favor
responda honestamente.

Podemos pedir-lhe o seu nome ou tirar fotografias desta reunido, mas apenas
com a sua permissdo. Pode dizer-nos se preferir gue noés ndo o facamos. Se
concordar, por favor informe-nos se precisar de tradugdo, ou ha partes da
discussdo que nao entende”.

Confirmar consentimento do(s) participante(s) SIM / NAO

Breve descricho dos participantes (ndmero, género, lideres, etc). Os nomes ndo séo
mmmemmmefﬁwMMMu

tehilem

(s} W\Qm:q@fmﬁ-/lé fotm'“bﬁ_%amho l

Ao Haresara ¢ G O ane >

1. Aproximadamente como as pessoas vivem na sua comunidade?

\Wery siJ{;g@&




2. Que linguas falam? flistar linguas)

RNEEN

3. Quantos homens e quantas mulheres sdo chefes de familia na aldeia?
Masculino ([ A/ Feminino
o 0

4. Muitas pessoas sabem ler e escrever?
sim [_] / A maioria [_]/ Poucos | ]/ Muito poucos ou nenhum[}]

5. Vocé ou membros desta comunidade tém acesso a telefones e Internet?
sim[_] /Nao

Detaihe TS paes g Toreean e o
O €onGen ARTOS @ TonO nroeas § J

TSR e

| 7POY AN A ade. I fRSTTR QOGS .

6. Que tipo de habitagdo é que as pessoas vivemn aqui?

Casas tradicionais (madeira, grama, barro, etc.) [_|
Namero: __2-_@

Casas informais (paredes de zinco ou materiais de construggio) [ |
Nimero:

Tijolo ou cimento |_]

Ndamero:

7. A quem pertence a terra onde vocé vive? Vocé tem direitos sobre esta
terra?

Membros da comunidade [ ]  Tém titulo Escritura/documento legal [ ]

2

Governo [ Outro grupo vizinho [
Um particular Desconhecido]_]
[ Detathe: i} XLrva. 210G AaT s hen

e s GO

8. As pessoas desta aldeia vivem e ganham rendimentos? Se sim, de que
actividades? (inclua ni e sempre que p )

Emprego formal regular num emprego ||
Emprego informal regular (operério/assistente, etc.) [
Emprego informal ocasional &
Negécios (por exemplo, pequena loja ou bar) []
Cultivo de culturas para uso proprio [X]  Pecusria para uso proprio [_]
Cultivo de culturas para venda de [ ] Gado para venda [_]
Recolha de plantas selvagens para uso prépriofy]
Recolha de plantas selvagens para venda [_|

i ataines PR DonaL s DT AW 2
ﬁ?ﬁ;& Qgsa‘imo o UNs W
sen .Q’/‘L\lg_:mm% -f)o&\c\ (_W“’\Q\v&

9. Asua aldeia tem uma fonte de dgua fidvel durante todo o ano?
A. Para beber: Sim [/ Por vezes[ ]/ N3o [¥]

B. Para cozinhar e limpar: Sim [_] / Porvezes[ |/ Nao [{]
C. Para a pecuaria e agricuftura: Sim [_] / Por vezes [_] / Nao [X]

10.Para beber dgua, qual é a principal fonte de dgua para os membros do
seu agregado familiar?  [Assinole todas os que se aplicam)
Furo de sondagem [_| Pogo de agua (cavade) ]
Barragem local [_| Grande barragem[_|
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Canalizado para a aldeia]_| Torneiras comunitdrias partilhadas [
Canos e torneiras dentro de casas] | Canos e tomeiras perto de casas
Tubos e torneiras numa area da povoagdo[_]

Recolha de dgua da chuva [ Entregas de agua por veiculo [_]

Molaljusante/ floco natural [ |
%\.\LQL
C.'\-Lf\ T\.Q)Q

Outms c{D ’]L'L
&\ et > DA _)QW\..
AR mate: 4, UATSS Cc&.

11.Para cozinhar e limpar, qual é a principal fonte para os membros do seu
agregado familiar? (Se diferente)

Furo de sondagem [_|

Barragem local [_| Grande barragem D

Canalizado para a aldeia[ ] Torneiras comunitarias partilhadas [ |
Canos e torneiras dentro de casas|_|  Canos e torneiras perto de casas
Tubos e tarneiras numa drea da povoagdo I:]

Recolha de #gua da chuva [7] Entregas de 4gua por veiculo [_]
Molafmsantejﬂom natural [:]

SPRE e aes
m@ ’)S!.ﬁm CQ. oo

Pogo de dgua (cavado) [E

12.Qual seria a fonte de dgua preferida para uso domestico a partir das

acima e gcﬂuE? \}‘
lalhes s (_'}
Gf\sa. &
QM%%M w@
SN

u.m:muewmammﬁw}épamue@“

(Assingle todas gs gue se oplicam)
Furo de sondagem [ Pago de agua (cavado) (X
Barragem local [_| Grande barragem [ |
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Canalizado para a aldeiaD Torneiras comunitarias partilhadas D
Canos e torneiras dentro de casasD Canos e torneiras perto de casas
Tubos e torneiras numa 4rea da povoagio |

Recolha de 3gua da chuva [A Entregas de agua por veiculo [:}
Molal jusantefﬂoco natural E]

Mmapenﬁrheagini{:;ramammnludaahmdeﬁm
: preferida para uso doméstico a parﬂrdasopq&esao&naeporqué’

Ihe: chm_o o_u\'r\.\&m Mans Caron troag
5t

15.Quanto tempo demora a recolher 4gua para a casa?
Tempo longo [ |/ Tempo curto[ ] /Adguaestaemcasa []

16.Quem ird normalmente recolher dgua para a casa?

Estimativa de tempo: /| \\ @S\ 2 (oSide,

aplicam)
Aduito macho lMuhofémeaElCnanmnadm f(.‘nancafémea&

Detalhe: PC\&\ Mf‘:. e Xe o Tow
(LS We) MJMG 2" A C(_L')Q.\)f)ghc’c}\ Ca‘

1?.Vndm:mi¢|:n_inamiommwnﬂ-h mais segura para

beber?
sim[_]/ Nao [X/ Nao sei[ ]
18.Em caso afirmativo, como se limpa a agua? (Assinale todos os que se aplicam)
Ferver[ | Adicionar lixivia ou clora [_|

Use um pano ou areia para ﬁltrarD Use um filtro de dgua [ |

5



Desmfecc;io solar] | Deixe a 4gua para que a sujidade se
assente

- =
e |
'{Y\ho o [
|
—
19 Qmmapmmﬂmkmhmm?{u
aplicam)
Emcasa| | Partilhado com outras casas|_|
Sanita com descargal_| Adefecacio a céu aberto[ |
Latrina de fossa basica| | Latrina de fossa rnelhurada (ventilada) [_]
Trabalhad___| N3o funciona [_]

Se ilhado, nl.'lme casas de banho e nimero estimado de pessoas:

\\i S 000

Detall'bes daé mtahg&a P g,gr. 5
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mmleﬁpodetzsadebmhnamainﬂadasm refereusar,
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Yoo Coo \Qd.gu’ CN"“—*- Kok

21.Quem repara e paga as :paragau do equipamento de dgua? (Assinale
todas as que se aplicam)

O nosso proprio_| governo local [_]

Ninguém N

Qutros e detalhes dos técnicos (locais, ndo locais): \\)

LTES D= &.ﬁ \i-am\mj&
m\m ANZL0 TS

PR <)

22.Diga-nos como s&o efectuadas as reparagles? (Assinale todas os que se

i
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Répido[ |  Lento[ |

Nunca [#]

Atrasos no envia de pecas sobressalentes| |

Atrasos na chegada dos técnicos| |

Reparagio dos membros da comunidade E]

23.0 problema » manutencio da dgua é:

Detathes: £\ b
(@S N RIS N,
“ARTE dg'u\c:h Coaxa

o T m\nb‘rﬂ\ﬁf

ghg;»:é\

24.Quem gere a forma como a dgua é utilizada na aldeia? (Assinale todas as que

s¢ aplicam)

Onossoprdpriolj governo local [_]

C_\_-.E

Caxen Mglﬂcs L_Q_

Ninguém[% ~ Comitélocal [ ]
N O g 9

'{'\'\CQJ)J) e
’(_n C\ C\&A—\Q.\
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25.Ndo sabemos se o projecto vai funcionar aqui, mas que beneficios/
aspedospwﬂiuwmquempmjempndeteremmmm

como a sua? = N ‘
Comentarios: (_at »e PN S C\f@j—l&a
m& X ‘8\:&&} QAR T A Che
N\ DoaXon O\ Deas MR Caange
Ry 940 Tan &h%&a oo
{.’ke\ 2 A

'ZS.Que aspectos maﬂv;adn que este projecto podeurammr;mnihdes
Como a sua?

b e T 0 DL e oL PO SUTOO s

27.Tem alguma preocupacdo ou questio sobre este projecto que gostaria de
nos colocar?
‘ Comentgrios: 9

| O~ DS e.tr\.\g.q_s\o

e \larcea csﬁ_m‘{;qm_@ﬁ

ntdrios: cmt}:m ~Nernel gA_.I 28 N2 Son-
z a Rasatcd
\» 5 :};:;h ¢ afv%?\nzlm&wmt\
C/

28.Tem outros comentérios ou perguntas para nés? Se ndo pudermos
agora, faremos o nosso mel ra lhe

mmmm@&Q CoRarees

a o AlNe !
AR SRS v

ar as respostas.

v

' "Obrigado por ter participado. As suas respostas vio ajudar nop_lunamemo
deste projecto de melhoramento da 4gua, e ajudar comunidades como esta.
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pata: 70 s quwémzlqw: 10220
Localizagio: NEPQ M{ukﬁ%

"Gostariamos da sua permissdo para lhe fazer perguntas relacionadas com o
acesso da sua comunidade 3 dgua.

O governo estd a planear iniciar um projecto maior para melhorar ©
fornecimento de agua limpa as comunidades, incluindo no sul de Angola. Isto
pode incluir uma melhor gestdo da dgua e manutengao, assim como a melhoria
do abastecimento de dgua.

Nés ndo somos do Ministério da Energia e da Agua. Eles vio implementar o
projecto. Nos estamos a ajudar a recolher informagdo para planear este
projecto.

Portanto, ndo estamos aqui para fazer promessas sobre o projecto e o que ele
pode trazer. Queremos compreender as suas opinides e experiéncias para que
o projecto possa ser concebido para ajudar comunidades como a sua.

E importante que ougamos as suas ideias e preocupacdes. Se ndo quiser
participar nesta discussdo, nido tem de o fazer. Se vocé tomar parte, por favor
responda honestamente.

Podemos pedir-lhe o seu nome ou tirar fotografias desta reunifio, mas apenas
com a sua permissdo. Pode dizer-nos se preferir gue nos ndo o fagamos. Se
concordar, por favor informe-nos se precisar de tradugdo, ou ha partes da
discussdo que nio entende".

Confirmar consentimento do(s) participante(s) SIM / NAO
Breve descrigiio dos participantes (ndmero, género, Kderes, elc). Os nomes ndo siéo
Decessdrios, mas tels pora o3 sobas, €1z, 5¢ eles quiserem dordhes.

| Mhorene 29
| Ylowa plosclive- 70
ﬂcm &Q’,m}m'm*‘f?.

1. Aproximadamente como as pessoas vivem na sua comunidade?

g e bean



2. Que linguas falam? flistor linguas)

g |

3. Quantos homens e quantas mulheres sio chefes de familia na aldeia?
Masculino [inl / Feminino

4. Muitas pessoas sabem ler e escrever?
sim [_] / A maioria [_] / Poucos U / Muito poucos ou nenhum{[x]

5. Vocé ou membros desta comunidade tém acesso a telefones e Internet?

sim[ ] /nao [X]

Detathe: GaAlp Uoimes Lo, tageArn 84 A
(ab ' md—@,_ﬁb%rmm‘/ﬁ Gixo =

6. Que tipo de habitagio é que as pessoas vivem aqui?
Casas tradicionais (madeira, grama, barro, etc.)
Namero:
Casas informais (paredes de zinco ou materiais de construgio) [ ]
Nimero:
Tijolo ou cimento D

Namero:

—_— -
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7. A quem pertence a terra onde vocé vive? Vocé tem direitos sobre esta
terra?

Membros da comunidade [ ] Tém titulo Escritura/documento legal [

Governo ] Outro grupo uizinhnD

Um particular[_] DcsconhecidoE]

| Demlhe:?pwtpu atama ~ P%P’MO{QJJ dﬂ‘a“umum

8. As pessoas desta aldeia vivem e ganham rendimentos? Se sim, de que
actividades? (indua nd dutalhes sempre que possivel)

Emprego formal regular num emprego [ |
£mprego informal regular (operdrio/assistente, etc.) il

Emprego informal ocasional D

Negocios (por exemplo, pequena loja ou bar) [
Cultivo de culturas para uso préprio €] Pecudria para uso proprio [_]
Cultivo de culturas para venda de [_|Gado para venda [_|

Recolha de plantas selvagens para uso prbpm@

Recolha de plantas selvagens para venda EI

e T

9. A sua aldeia tem uma fonte de dgua fidvel durante todo o ano?
A. Para beber: Sim [_|/ Porvezes[ |/Nao|t]

B. Para cozinhar e limpar: Sim [_] / Por vezes | |/ Nio ]
C. Para a pecuéria e agricultura: Sim [_| / Por vezes [/ N30 X



10.Para beber dgua, qual é a principal fonte de dgua para os membros do
seu agregado familiar? (Assinale todas as que se aplicam)

Furo de sondagem [_| Poco de 3gua (cavado) %]
Barragem local [ ] Grande barragem ||
Canalizado para a aldeiaD Torneiras comunitarias partilhadas I:]

Canos e torneiras dentro de casas|_|  Canos e tomeiras perto de casas
Tubos e lorneiras numa drea da pcwoa;&b D

Recolha de dgua da chuva [X] Entregas de dgua por veiculo [_]
Mola/jusante/floco natural =]

Outros: 2 Q. (ko %m.rw oo aLiineon 5‘3‘*‘* 5

11.Para cozinhar e limpar, qual é a principal fonte para os membros do seu
agregado familiar? (Se diferente) (Assinale todas

Furo de sondagem [_] Pogo de agua (cavado)
Barragem local [ | Grande barragem [_]
Canalizado para a aldeia[] Torneiras comunitarias partilhadas D
Canos e torneiras dentro de casas|_|  Canos e toreiras perto de casas
Tubos e torneiras numa rea da povoacdo [_]
Recolha de agua da chuva [X] Entregas de agua por veiculo [ ]
Mola!jusantelﬂum natural |_|

Outros: g ¢ wmz: Gasaro para abilan aj,,w\ poio

u.Quulserhafumedeﬁuapnhﬁdnparausodoméﬂiwapr&du

op;gsadmae
[Detalhes.g.bua MW@“’” Tokas d2 lasmeios
wm % %mm wra ”""*D‘”‘
fWu(Yuchx.

13.Para a pecuiria e agricultura da aldeia, qual é a principal fonte de dgua?

(Assinale todas as gue se gplicam)
Furo de sondagem [_| Pogo de dgua (cavado) [ ]
Barragem local D Grande barragem [
Canalizado paraa aldeia]j Torneiras comunitarias partithadas D

Canos e torneiras dentro de casas|_]  Canos e torneiras perto de casas
Tubos e torneiras numa area da pwoa;SoEI

Recolha de 4gua da chuva [Z] Entregas de dgua por veiculo| |
Mola/jusanta/floco natural [

14.Para a pecudria e agricultura na aldeia, Qual seria a fonte de dgua
preferida para mdomésﬂcoapart&thsngﬁsacimae porqué?

Octahe: S0 (2895 d 0% Cacsodor g Comapads

15.Quanto tempo demora a recolher agua para a casa?
Tempo longo [f] / Tempo curto [ ] / A dgua esta em casa | |

LP‘Q‘" demnwa’(maﬁﬂfmﬂi'mpmﬂiw

Kitradoomemiz 40 0 Go Minule»

16.Quem ird normalmente recolher dgua para a casa? (Assingle todas as que se

gplicom)
Adulto macho | |/ Adulto fémea [] / Crianga macho [ ]/ Crianca fémea [£]

Detalhe: /Mu,lgﬂ dq;; S, (TTLDCDQLW
Yas" a (aga Gmaﬂg; gd»ﬁ’g mzm
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17 Vocé trata a sua dgua de alguma forma para tornd-la mais segura para
beber?
sim [_]/Nae [ ]/ Ndo sei ]

18.Em caso afirmativo, como se limpa a igua? (Assinale todos os que se aplicam)
Ferver| Adicionar lixivia ou cloro [

Use um pano ou areia para filtrar[_] Use-um filtro de dgua [_|
Desinfeoﬁo solar_| Deixe a dgua para que a sujidaae se
assente [

W Aa%@m@ﬂgﬁ@ Tiobalbon O ¢ %;g\ anj

19.Que acesso 3s pessoas aqui tém as casas de banho? (Assingle todas as que se
aplicam)

Emcasa|_| Partilhado com outras casas[_]

Sanita com descargal_] A defecacio a céu aberto [
Latrina de fossa basica [ ] Latrina de fossa melhorada (ventilada) [
Trabalhar] | N3o funciona

Detalhes das instalagdes: /1@ (5.0mes (aliinas

20.Que tipo de casa de banho a maloria das pessoas prefere usar, e porqué?

Detaihes: 4 Tam Gl a Lobiives dﬂﬁ;}%@m

eg.aba&&wgu&,f:mn&w |
i

Se partilhado, nmnemdecasasdebanhoenumm esﬁmadone pesspas:
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21.Quem repara e paga as reparagdes do equipamento de dgua? (Assinale
todas os que se aplicam)
0 nosso prépriol:]

governo local [_]
__ Ninguém [X]

Outros e detalhes dos técnicos (locais, 3o locais): [Vt
Mas” Gam Ef.uA{Jo.mm'tég L&gpo:' ds /’?::

22.Diga-nos como sdo efectuadas as reparagdes? (Assinale todas os que se

aplicam)

Rapido[ |  tLento[ ] Nunca [%]
Atrasos no envio de pecas sobressalentes| |

Atrasos na chegada dos técnicoslj

Reparagdo dos membros da comunidade EI

E-Oprnﬁummasﬁwmdew:h*né

Detalhes: MuMiCo. SaATin o o ave s
o L Ffm’;igm - i

24.Quem gere a forma como a dgua € utilizada na aldeia? (Assinale todas as gue

se aplicom)
0 nosso proprio|_] governo local [
Ninguém[<] Comité local [

Outros/Detalhes: (Vg7 Wols O'%w [Jﬂhka?j




25.N3o sabemos se o projecto vai funcionar aqui, mas que beneficios/

aspectos positivos acha que este projecto pode ter em comunidades
como a sua?
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26.Que aspectos negativos acha que este projecto pode ter em comunidades
como a sua?

Comenuhos Per ants mog St eu cos
PJ%}@EM a Aé? mPﬂ&%ﬁw el

27.Tem alguma preocupagdo ou questdo sobre este projecto qut gostaria de
nos colocar?

camenténm A femas

&;lmmcmew 208 24l F’Q“"a'@”
gx&&% a?‘m 0o\ mmMG\ emnrmwéadl

28.Tem outros comentdrios ou perguntas para nés? Se ndo pudermos
responder agora, faremos o nosso melhor para Ihe enviar as respostas.
Comentarios:

Obrigado por ter participado. As suas respostas vio ajudar no planeamento
deste projecto de melhoramento da dgua, e ajudar comunidades como esta.
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